(1 December 1999 — to date)

HOUSING CONSUMERS PROTECTION MEASURES ACT 95 OF 1998

(Government Gazette 19418, dated 2 November 1998. Commencement date: 4 June 1999, unless otherwise

indicated [Proc. No. R70. Gazette No. 20122])

NATIONAL HOME BUILDERS REGISTRATION COUNCIL RULES

Government Notice R1408 in Government Gazette 20658 dated 1 December 1999. Commencement date:

1 December 1999.

As amended by:

Government Notice R1516 (Correction Notice) in Government Gazette 20736 dated 24 December 1999.

The National Home Builders Registration Council has under section 7(1) of the Housing Consumers
Protection Measures Act, 1998 (Act No. 95 of 1998) made the rules in the Schedule.
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Processing complaints relating to section 13(2)(b)
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Requests for assistance from Fund

Referral of complaint to arbitration

Referral to internal complaints procedure, arbitration and Public Protector
Arbitration in terms of section 22(4)(ii) of Act

Access to documentation

LIST OF ANNEXURES

1.

Definitions

In these rules any word or expression to which a meaning has been assigned in the Act shall bear that

meaning and unless the context indicates otherwise —

"Agrément certificate" means a certificate confirming the acceptability of a non standardised design

and the conditions pertaining thereto issued by the Board of Agrément South Africa;

"Board of Agrément South Africa" means the body operating under the delegation of authority of the
Minister of Public Works;

"conciliation deposit" means the refundable deposit prescribed by the Council in rule 5(1) of the

Rules promulgated by Government Notice No. R. 1407 of 1 December 1999;

(Definition of "conciliation deposit" corrected by clause 1.1 of Government Notice R1516 in Government

Gazette 20736 dated 24 December 1999)

"conciliation fee" means the fee applicable to requests for conciliations prescribed by the Council in

rule 5(2) of the Rules promulgated by Government Notice No. R. 1407 of 1 December 1999;

(Definition of "conciliation fee" corrected by clause 1.2 of Government Notice R1516 in Government Gazette

20736 dated 24 December 1999)

"committee" means the disciplinary committee contemplated in section 5(1)(b) of the Act;

"council's registered address" means Fernridge Office Park, 5 Hunter Street, Ferndale, Randburg;

"day" excludes any day falling within the building industry recess period;
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"enrolment fee" means the enrolment fee prescribed by the Council in rule 2 of the Rules
promulgated by Government Notice No. R. 1407 of 1 December 1999;
(Definition of "enrolment fee" corrected by clause 1.3 of Government Notice R1516 in Government Gazette
20736 dated 24 December 1999)

“fees of the arbitrator” means the fees of the arbitrator prescribed by the Council in rule 5(3) of the
Rules promulgated by Government Notice No. R. 1407 of 1 December 1999;
(Definition of "fees of the arbitrator" corrected by clause 1.4 of Government Notice R1516 in Government
Gazette 20736 dated 24 December 1999)

"internal complaints deposit" means the deposit prescribed by the Council in rule 5(4) of the Rules

promulgated by Government Notice No. R. 1407 of 1 December 1999;

(Definition of "internal complaints deposit" corrected by clause 1.5 of Government Notice R1516 in
Government Gazette 20736 dated 24 December 1999)

"inspectorate” means the inspectors appointed or contracted by the Council to assist home builders

to comply with the NHBRC technical requirements;

"late enrolment fee" means the late enrolment fee prescribed by the Council in rule 3 of the Rules
promulgated by Government Notice No. R. 1407 of 1 December 1999;
(Definition of "late enrolment fee" corrected by clause 1.6 of Government Notice R1516 in Government
Gazette 20736 dated 24 December 1999)

"Minister's Regulations" means the Regulations promulgated by Government Notice No. R. 1406 of
1 December 1999;
(Definition of "Minister's Regulations" corrected by clause 1.7 of Government Notice R1516 in Government
Gazette 20736 dated 24 December 1999)

"notify" means to serve in accordance with section 24 of the Act;

"phased sectional title development” means a sectional titte scheme undertaken in phases as
contemplated in section 25 of the Sectional Titles Act, 1986 (Act No. 95 of 1986);

"selling price" means, in the case of a deed of sale, the total selling or package price as determined
by the deed of sale, including VAT, and in the case of a building contract, the contract price, including
VAT, as determined in the building contract, together with the price at which the serviced erf has been
acquired,;

"the Act" means the Housing Consumers Protection Measures Act, 1998 (Act No. 95 of 1998);

"VAT" means Value Added Tax in terms of the Value Added Tax Act, 1991 (Act No. 89 of 1991).
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2. Procedures for Registration and expiration of registration

(1) A home builder wishing to apply for registration must make application to the Council at the Council's
registered address by the completion and submission of an application for registration in the form of

Annexure 1 and payment of the application fee prescribed by the Minister.

(2) The Council shall issue a registration certificate in the form of Annexure 2 where the Council has
determined that the home builder meets the requirements set out in section 10 of the Act and the
terms and conditions set out in the Minister's Regulations promulgated by Government Notice No. R.
1406 of 1 December 1999.

(Clause 2(2) corrected by clause 2 of Government Notice R1516 in Government Gazette 20736 dated 24
December 1999)

(3) The Council must cancel the registration of a home builder on the written request from the home
builder.

(4) If a home builder's registration is withdrawn, cancelled or not renewed, such home builder must —
(a) refrain from purporting that the home builder is a registered home builder;

(b) immediately return to the Council any registration or enrolment certificates or promotional

material referring to the Council or implying a registration status awarded by the Council; and
(c) refrain from providing any enrolment certificate or any other material to a housing consumer or
any other person on an enrolled home that has not been occupied without the express written
consent of the Council.
(5) Notwithstanding withdrawal of registration or failure to renew registration, a home builder must —

(@ continue to comply with these rules in respect of any homes constructed by the home builder;

(b) discharge any actual or contingent liability that the home builder has incurred to the housing

consumer or to the Council;

(c) pay the Council any amount payable under these rules whether it fell due before or after the

effective date of non-renewal or withdrawal.
(6) Where a home builder wishes to cease conducting the business of a home builder, for whatever

reason, the home builder may request the Council to assume the home builder's responsibilities in

terms of section 13(2)(b)(i) on homes enrolled with the Council.
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The home builder must inform the Council under the circumstances contemplated in subrule (6) of any

complaints received by the home builder on homes constructed by it.

If the Council is prepared to assume the obligations contemplated in subrule (6), it will notify the home

builder of the amount of any prescribed payment it requires to meet any potential claims for

rectification.

Enrolment Process

A home builder must —

(@ submit the home for enrolment to the Council 15 days prior to the commencement of
construction and confirm that the home is available for inspection by the Council inspectorate

throughout the construction process;

(b)  confirm that the necessary steps have been taken by the home builder as required in the Home

Building Manual prior to the commencement of construction;

(c) provide a soil classification confirmed by a competent person to ensure the correct foundation
type is used in the construction of a home; and

(d)  where necessary, as required in the Home Building Manual, provide proof of the involvement of
a competent person in foundation design, rational design, non-standardised construction or
investigation of dolomitic or limestone conditions.

Competent persons

When requested by the Council, a competent person must complete a questionnaire in the form of

Annexure 3 and provide proof of his or her registration in terms of the Engineering Professions of

South Africa Act, 1990 (Act No. 114 of 1990), or in terms of section 11 of the Natural Scientific

Professions Act, 1993 (Act No. 106 of 1993).

The amount required to be held by way of professional indemnity insurance by a competent person is
an amount not less than R500 000.

The Council may require a competent person annually to provide it with details and proof of its

indemnity insurance.

Methods of Payment of Enrolment Fees

Depending on the circumstances, payment of enrolment fees may be effected by —
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(&) payment of the full enrolment fee directly to the Council as set out in rule 6;

(b)  with the agreement of the housing consumer and the financial institution, payment to the
Council from monies owed to the home builder by the housing consumer as a first progress

payment under the mortgage loan as set out in rule 7; or

(c) payment of the enrolment fee in stages by a home builder constructing a sectional title complex

as set out in rule 8.
All payments in respect of enrolment fees must be made to:
The National Home Builders Registration Council
Account No. 4045581790
Absa Bank,
Braamfontein Branch,
Branch Code: 630605.

Direct and full payment by bank guaranteed cheque or cash bank transfer

A home builder must pay the enrolment fee in the full amount payable directly to the Council by way of

a bank guaranteed cheque or cash bank transfer —

(@ where the consideration for the acquisition or construction of the home is payable in cash

without the registration of a mortgage loan;

(b)  where homes are built in speculation of sale; or

(c) inthe case of the late enrolment of a home in terms of rules 14 and 15.

Payment may also be made in the manner contemplated in subrule (1) in the case of sectional title

homes, homes constructed in terms of a building contract, or by any other form of agreement.

Payment by mortgage lender as first progress payment

A home builder may, subject to subrule (4), make payment of the enrolment fee where the housing
consumer authorises the mortgage lender to make payment to the Council from the proceeds of

money owing to the home builder by the housing consumer in respect of the construction of the home.

Where the housing consumer has consented to a financial institution which has an agreement with the
Council to effect such payment, the home builder must submit to the Council the documents

contemplated in rule 12(1), together with the authorisation in the form of Annexure 4.
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Payment in accordance with subrule (1) may only be used where a building contract has been
concluded between the housing consumer and the home builder in respect of the construction of a

home.

Payment in accordance with subrule (1) may not be made where the home is a sectional title unit or is

constructed in speculation of sale or in the case of the late enrolment of a home.

The enrolment fee must be paid directly to the Council by the financial institution at the time of the
financial institution advancing the first progress payment in respect of the mortgage loan or in a

manner agreed between the Council and the financial institution.

The Council must, from time to time, publish the names of the financial institutions with agreements

with the Council to facilitate payment as contemplated in this rule.
Sectional title phased payment
In the case of a sectional title development or a phased sectional title development, a home builder
may make a direct and full payment in terms of rule 6 or make a phased payment of the enrolment fee
by —
(&) paying twenty percent of the enrolment fee of all homes comprising —
® a sectional title development; or
(i)  aphased sectional title development;
upon submission of the enrolment form in the form of Annexure 5; and
(b)  a bank guarantee for the remaining 80 percent of the enrolment fee for the development or the
phase to be submitted with the enrolment form in the form of Annexure 5, to be called upon by
the Council —
® in the case of a sectional title development on the opening of the sectional title register or
six months from the date of payment of the 20 percent of the enrolment fee whichever is
the earlier; or
(i)  inthe case of a phased sectional title development, upon registration of the sectional title
plan of extension in terms of section 25(11) of the Sectional Titles Act, 1986 (Act No. 95

of 1986), or six months from the date of payment of the 20 percent of the enrolment fee,

whichever is the eatrlier,
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together with the payment of any outstanding balance relating to any difference between the
actual and the expected selling prices arising from rule 12(4) on or before the relevant

conditions set out in paragraph (b)(i) or (ii) have been met.

Competent person certification of soil classification

With every enrolment, a home builder must submit a soil classification for the plot, duly certified and

signed by a competent person in the form of Section C Appendix B3 and Section D of either —

(@) the residential unit enrolment form in the form of Annexure 6; or

(b)  the sectional title enrolment form in the form of Annexure 5,

as the case may be.

The soil classification must be in the categories published by the Council in the Home Building Manual

as applicable at the time of enrolment.

Where the home is a home other than a single storey masonry home constructed on soil classification
C, H, R or S, as prescribed by the Council in the Home Building Manual, the home builder must

ensure that a competent person also certifies and signs Appendix B1 of the relevant form.

Where the soil type is of a dolomitic or limestone nature and classified as D1, D2, D3 or D4, or the site
falls within a geographical area of known dolomitic, limestone or other conditions as identified in the
Home Building Manual, a home builder must comply with the Council's procedures for the technical

investigation of such sites and their enrolment as prescribed in the Home Building Manual.

If, during the course of a development, it emerges that the original classification of the subsaoll
conditions of the site by the original soil tests or as originally assessed by the competent person
requires revision, the home builder is required, as a condition of enrolment, to notify the Council
immediately on the form for notification of change in site class in the form of Annexure 7.

The home builder must, under the circumstances contemplated in subrule (5), ensure that the design
of foundations for a home constructed on such a site is amended to conform to the revised soil
classification.

Rational Design and Agrément certified systems

For the enrolment of a home, additional information is required where a home —

(a) involves elements of rational design; or
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(b) s using Agrément certified non-standardised building components, elements or systems.

(2) In the instances contemplated in subrule (1), the home builder must submit to the Council the

respective forms —

(@) for the appointment of a competent person in the form of Annexure 8 or in the case of a
sectional title development by the completion of the relevant part of the sectional title enrolment
form in the form of Annexure 5, duly completed and signed by a competent person specifying

the scope of the proposed rational design; or

(b) the accreditation of a contractor offering Agrément certified non-standardised construction in the

form of Annexure 9, with a copy of the relevant Agrément certificate for building systems.

(3) Where the Council appoints a competent person registered in terms of the Engineering Profession of
South Africa Act, 1990 (No 114 of 1990) to carry out further investigations that competent person must
be regarded as having been appointed for the purposes of legal proceedings.

11. Non-Agrément certified building systems

(1) Home builders using non-standardised components, elements or systems that do not have an
Agrément certificate must approach the Council for technical assessment of their system as an interim
measure by completion of the building system registration form in the form of Annexure 10 and
submission of the relevant documentation.

(2)  The Council must consider such application and may —

(&) approve the system;
(b)  approve the system with conditions;
(c) refer the application back to the home builder for further information to be supplied; or

(d)  reject the application.

(3) When requested by the Council, the home builder must submit Agrément certification within a

specified period.

(4)  Where the Council appoints a competent person registered in terms of the Engineering Profession of
South Africa Act, 1990 (No 114 of 1990), to carry out further investigations that competent person

shall be deemed to have been appointed for the purposes of legal proceedings.
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Once a system is approved by the Council, the home builder may submit an application for enrolment

for homes to be constructed using the approved system.

An application for enrolment in terms of subrule (5) must include a form for certification by a competent
person in respect of non-Agrément approved non-standardised construction in the form of Annexure
11.

Submission of enrolment documentation and payment to NHBRC

In the case of a home built with the registration of a mortgage bond, built for cash or built in

speculation of sale, the home builder must submit —

(@ the residential unit enrolment form in the form of Annexure 6, duly completed by the home

builder and the competent person in terms of rules 5 and 9;

(b)  proof of the selling price;

(c) payment in the form required in terms of rule 5 or if a cash bank transfer is made, proof of

payment in the form of the submission to the Council of the bank deposit slip; and

(d) any other competent person certificates required in terms of rules 9, 10 and 11 and duly

completed and signed by the competent person.

In the case of a sectional title development or a phased sectional title development, the home builder

must submit to the Council —

(a) the sectional title enrolment form in the form of Annexure 5;

(b)  payment of the enrolment fee in the form required in terms of rule 6 or 8;

(c) proof of the estimated selling price in the form of the feasibility study for the development or

phase of the development; and

(d) any other competent person certificates required in terms of rules 9, 10 and 11.

Upon receipt of the documents specified in subrule (2), and if they are found to be in order, the
Council will issue a sectional title phased payment form in the form of Annexure 12 to the home

builder as proof of having accepted the home in the records of the Council.

In the case of a sectional title development or a phased sectional title development, the home builder
must comply with rule 8(b) and return the sectional title phased payment form with payment of the

outstanding amount by bank guaranteed cheque, cash, or evidence of cash or bank guaranteed
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cheque bank transfer declaring the difference between actual selling prices compared with expected

selling prices and make payment of the difference.

Issuing of enrolment certificates

Where the Council has received enrolment documentation and where the application for enrolment is
not complete, the Council may enter the application into the records of the Council but will record such

an application as "pending".

The Council will notify the home builder in writing as soon as practically possible of the information

required or the reasons for the application not being accepted.

If the relevant information is not received, the Council will maintain the application as "pending" on its

records for a period of not less than three months.
If the home builder has failed to provide the information or failed to comply with enrolment procedures
within the period contemplated in subrule (3), the Council may reject the application, and notify the

home builder of the reasons for such rejection.

The Council prescribes the enrolment certificate in the form of Annexure 13, for the purposes of
section 14(1)(c) of the Act.

Late enrolments

Where a home builder in contravention of section 14 of the Act submits an application for the
enrolment of a home to the Council after construction has started, the Council must require the home
builder to satisfy the Council that the construction undertaken at the time is in accordance with the
NHBRC technical requirements so as to take prudent measures, contemplated in section 16(1) of the

Act, to manage the risks pertaining to the fund.

In the case of late enrolment, the home builder must supply the Council with the following duly
completed documents —

(&) an enrolment form in the form of Annexure 5 or 6 as the case may be;

(b)  proof of the estimated selling price;

(c) payment of the enrolment fee by direct and full payment in terms of rule 6;

(d) certification by a competent person of:

0] the soil classification in terms of rule 9;
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(i)  the design of foundations in terms of rule 9(3) and, where applicable, rule 9(4);
(i) rational design in terms of rule 10(1)(a); and

(iv) satisfactory completion of structural work by submitting a duly completed and signed
completion certificate by competent persons: satisfactory completion of structural work in

the form of Annexure 14 from a competent person.

(3) The home builder must, at the request of the Council, pay an additional prescribed late enrolment fee
in an amount determined by the Council for a special inspection to be undertaken by the Council to
enable the inspectorate to determine compliance with the NHBRC technical requirements, prior to the

acceptance of enrolment.

(4) Should any defects be detected during the course of inspection that may influence the structural
integrity of the home or if it is established that there is substantial non-compliance with the NHBRC
technical requirements, the Council must, prior to the acceptance of the enrolment, request
rectification of such defects or such non-compliance to be undertaken as may be necessary at the
home builder's cost and under the supervision of the competent person appointed by the home
builder.

(5) Where an inspector is unable to determine compliance with the NHBRC technical requirements, for

whatever reason, the Council may require the home builder to appoint a competent person —
(&) toinspect the home; and

(b)  to complete the competent person late enrolments report in the form of Annexure 15 to confirm

compliance with the NHBRC technical requirements.

(6) Any work that needs to be exposed to enable the competent person to respond to the questions raised

in terms of subrule 5(b), must be undertaken by and at the cost of the home builder.

(7)  The Council may request any surety, guarantee, indemnity or other security considered reasonable by
the Council to satisfy its obligations under section 16(1) of the Act.

15. Non-declared Late Enrolments
(1) Where a home builder does not declare the fact that construction has commenced at the time of
enrolment and late enrolment is detected by the Council, the Council, if it has reason to believe that

such non-declaration was a deliberate attempt to avoid enrolment, or the inspection process, must
require the home builder to appoint a competent person —
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(&) toinspect the home; and

(b) to complete the competent person late enrolments report in the form of Annexure 15 to confirm

compliance with the NHBRC technical requirements.

Any work that needs to be exposed to enable the competent person to respond to questions raised in

terms of rule 14(2)(d) must be undertaken by and at the cost of the home builder.

Rules 14(2) to (7) apply, with the necessary changes, to homes enrolled in terms of subrule (1) and

specifically the Council must charge the late enrolment fee contemplated in rule 14(3).

Disciplinary measures for late enrolment

The Council may, subject to the provisions of section 11(1)(b) and section 11(3) of the Act, where a
home builder makes itself guilty of consistent late enrolment, withdraw the registration or suspend the

enrolments of the home builder.

If the Council determines that a late enrolment was an attempt to avoid enrolment or the inspection
process, the Council may, after notice to the home builder, suspend further enrolments in terms of
section 11(3) of the Act until any corrective work has been completed on late enrolment of homes not

declared to the Council.

If the Council needs, in terms of section 14(4)(a) of the Act, to cancel a late enrolment not declared to

the Council or reject a late enrolment declared to the Council due to non-compliance with the NHBRC

technical requirements, the Council must —

(a) seek to inform the housing consumer and the relevant financial institution or provincial housing
development board, in terms of section 14(5) of the Act, of the cancellation and seek to notify
the housing consumer of the options available to the housing consumer;

(b) institute disciplinary proceedings against the home builder in terms of section 11 of the Act; and

(c)  consider the prosecution of a home builder in terms of section 21(1) of the Act.

Notice of Non-Compliance

In the event of any suspected non-compliance with any requirement of the Act, the Council shall give a

home builder a notice of non-compliance in the form of Annexure 16, instructing the home builder to

comply with the NHBRC technical requirements or any other requirement of the Act.

Within seven days of receiving a notice contemplated in subrule (1), the home builder must —
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(a8 commence with the work or action specified, together with any additional work or action
necessary in order to ensure the home complies with the NHBRC technical requirements or
other requirements of the Act; or
(b)  inform the Council in writing that the home builder disputes that the work or action is necessary
for the reasons set out therein, and inform the Council whether it wishes the dispute to be dealt
with through the Council's internal complaints procedures in terms of section 22(3) of the Act.
Where the Council appoints an engineer registered in terms of the Engineering Profession of South
Africa Act, 1990 (No 114 of 1990), to carry out further investigations that engineer must be regarded
as having been appointed for the purposes of legal proceedings.

Responsibilities of housing consumer and home builder regarding complaints

A housing consumer and a home builder must seek to resolve their differences in a reasonable

manner prior to referring a complaint to the Council.

A housing consumer must, prior to submitting a complaint to the Council, notify the home builder in

writing of his or her complaint, listing all the items requiring attention.

A housing consumer must keep a copy of the letter of complaint and proof of the date it was sent to

the home builder.

A housing consumer must allow the home builder reasonable access to effect rectification.

A housing consumer must ensure that he or she has met his or her financial obligations to the home

builder prior to reporting a complaint to the Council.

Within 21 days of receiving a complaint from a housing consumer relating to the three month non-

compliance period or the five year structural defects period, the home builder must in writing —

(@) confirm whether the home builder denies or accepts liability for the complaint;

(b)  confirm when any rectification work will commence and finish; and

(c) where necessary, request access to effect the rectification.

Within seven days of receiving a complaint from a housing consumer relating to a roof leak within the

one year roof leak period, the home builder must in writing —

(&) confirm whether the home builder denies or accepts liability for the complaint;
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(b)  confirm when any rectification work will commence and finish; and

(c) where necessary, request access to effect the rectification.

A home builder or a housing consumer, as the case may be, may refer a complaint to the Council —

(@ inthe case of any complaint, if the home builder does not respond within the specified period; or

(b) if the home builder fails to honour its obligations, or

(c) if there is a dispute which cannot be resolved between the home builder and the housing

consumer regarding the extent of the home builder's liability to carry out rectification.
Acceptance of complaint
It is not necessary for a housing consumer to employ the services of an attorney or other
professionals, including engineers, to lodge a complaint with the Council and costs incurred by the
housing consumer for such services are not recoverable from the Council.
On receipt of a complaint the Council will carry out a preliminary assessment of the complaint based
on the information provided by the housing consumer and may request further information from the
housing consumer to assist it in considering the complaint.

A complaint must be lodged on a complaint form in the form of Annexure 17.

Where the housing consumer holds retention monies, the Council may request that such monies be

deposited with the Council until such time as the recommendation of the Council is issued.

The Council may make it a condition of accepting a complaint that the housing consumer must honour

any finding of the Council regarding retention monies.

The Council will accept a complaint from a home builder where the home builder has obtained the

written consent of the housing consumer thereto and the home builder pays a conciliation fee.

Processing complaints relating to section 13(2)(b)

For the purposes of considering a complaint relating to the deemed warranty obligations in terms of

section 13(2)(b) of the Act, the housing consumer must submit to the Council —

(&) proof of the original occupation date of the home;
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(b)  proof of notification to the home builder within the applicable time periods set out in section
13(2)(b) of the Act; and

(c) acomplete list of the items requiring attention notified to the home builder.

Where the Council is of the view that the complaint falls within the ambit of section 13(2)(b) of the Act,

or where the Council is satisfied that the housing consumer has informed the home builder of his or

her complaint, and the home builder has not responded as required in terms of rule 18, the Council

must notify the home builder of —

(&) the complaint;

(b)  the relevant provisions of the Act; and

(c) the specified period within which the Council requires a response to the complaint,

and request the home builder's assistance in resolving the matter.

If the Council determines that the complaint does not fall within the ambit of section 13(2)(b) of the Act,

it will notify the housing consumer of its decision and its reasons in respect thereof in writing.

Complaints relating to three month non-compliance period

If the nature of the complaint relates to matters contemplated in section 13(2)(b)(ii) of the Act which
have been notified within three months of occupation, the Council will seek to resolve the complaint

telephonically and through correspondence with the home builder.

Should a home builder fail to respond within one month of natification from the Council, the Council
may issue a request for conciliation in the form of Annexure 18 to the housing consumer, requesting

confirmation of the details of the complaint and payment of the prescribed conciliation fee.

Complaints relating to one year roof leak period

If a housing consumer experiences a roof leak in the home within one year of occupation and the
home builder has failed to respond to the complaint notified to it by the housing consumer, the Council

will notify the home builder and seek an immediate response from the home builder.

Should the home builder fail to respond within seven days of natification in terms of subrule (1), the
Council may issue a request for conciliation in the form of Annexure 18, requesting confirmation of the
details of the complaint and may request payment of the prescribed refundable conciliation deposit by

the housing consumer.
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The conciliation deposit will be refunded once the complaint has been dealt with in terms of rules 25 to

31, unless the complaint is found by the Council to be frivolous.

Complaints relating to five year major structural defects period

Where a complaint from a housing consumer relates, in the opinion of the Council, to a possible major
structural defect, the Council may seek the home builder's response but the Council may issue the
housing consumer immediately with a request for conciliation in the form of Annexure 18, and may

request the prescribed refundable conciliation deposit from the housing consumer.

The conciliation deposit will be refunded once the complaint has been dealt with in terms of Rules 25

to 31, unless the complaint is found by the Council to be frivolous.

Contractual Disputes

If a housing consumer refers a complaint to the Council relating to a matter contemplated in section
13(1), 13(2)(a) or 13(6) of the Act the Council may —

(a) accept the complaint in terms of rule 19;

(b) refer the parties to arbitration in accordance with the procedures set out in rule 29; or

(c) refuse to deal with such dispute in terms of paragraph (a) or (b) and refer the parties to their
rights under section 13(2) of the Act for the matter to be resolved through normal court
proceedings.

The council may request the housing consumer for reasonable proof to substantiate the complaint.

Where the Council is of the view that the complaint falls within the ambit of subrule (1), and the

Council is satisfied that the housing consumer has, where possible, informed the home builder of his

or her complaint, and the home builder has not responded within 21 days, the Council will notify the

home builder of —

(&) the complaint;

(b)  the relevant sections of the Act;

(c) the specified period within which the Council requires a response to the complaint,

and request the home builder's assistance in resolving the matter.
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Should the Council determine that the complaint does not fall within the ambit of subrule (1), it will

notify the housing consumer of its decision and its reasons in respect thereof in writing.
Should the home builder fail to respond within 21 days of notification from the Council, the Council
may issue a request for conciliation in the form of Annexure 18, requesting confirmation of the details

of the complaint.

If the Council receives a complaint in terms of section 13(7) of the Act, it may accept the complaint in

terms of this rule: Provided that —

(&) the home builder must respond to the Council within seven days; and

(b)  the Council may, at its discretion, issue a request for conciliation immediately on receipt of such

complaint.

The Council may request the prescribed —

(a) conciliation deposit for complaints in relation to section 13(2)(a)(ii) and section 13(6) and (7) of
the Act; or

(b)  conciliation fee for complaints relating to section 13(1) and 13(2)(a)(i) and (iii).

If the complaint accepted in terms of subrule (6) relates to section 13(7) of the Act and there are
reasonable grounds for prosecution after investigation, the Council will consider taking legal action in
terms of section 21 of the Act.

Request for Conciliation

Where the Council, after having received a signed copy of the Request for Conciliation from the
housing consumer or the home builder in the form of Annexure 18 under the circumstances set out in
rules 21, 22, 23 and 24 and the Council is of the view that it is necessary or desirable to carry out an
on-site conciliation, the Council will propose three alternative dates and times for an on-site

conciliation.

Should none of the dates suit the home builder, the conciliation inspection will proceed on a date

convenient to the housing consumer.

The date and time will be notified by the Council to both parties.

Where the home builder is unable to attend, the home builder will be notified —

(a) of the date and time of the inspection;
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(b) that the home builder is entitled to have a representative attend the inspection;

(c) that the home builder will be provided with a report of the inspection; and

(d) that the home builder will be obliged to carry out any rectification recommended in the report

within a specified period.

Investigation

The Council must on the date contemplated in rule 25(3), inspect the home and assess the complaint

in terms of the Act.

Where further investigation is required to complete the report, the Council may request the home
builder to do so within a specified period or the Council may carry out the investigations that may be
necessary.

Where the Council appoints a competent person registered in terms of the Engineering Profession of
South Africa Act, 1990 (No 114 of 1990) to carry out further investigations, that competent person
must be regarded as having been appointed for the purposes of legal proceedings.

Report

Following the on-site conciliation and any further investigation undertaken, the Council will draw up a

report —

(8) detailing the items that require rectification by the home builder to meet the home builder's

obligations under the Act; and

(b)  specifying the date by which such work must commence and be completed.

The contents of the report will be notified to both the housing consumer and the home builder, and the

home builder must, subject to the provisions of section 22 of the Act, effect the rectification specified in

the report.

Requests for assistance from Fund

Subject to the provisions of section 17 of the Act, the Council will pay for rectification only when —

(a) the report contemplated in rule 27 has been finalised and the contents notified; and
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(b) a home builder or any person contemplated in section 10(5) of the Act have been required to
meet their respective obligations and have failed to do so within the period determined by the

Council; or

(c)  the Council has confirmed that the home builder is no longer in existence.

If the home builder disputes the findings and recommendations of the report contemplated in rule 27
and declares a dispute in terms of section 22(1) or (3) of the Act, the Council will proceed with the
rectification of any major structural defect recommended in the said report, subject to the final
determination of liability for the costs of rectification which shall be part of the dispute referred to in
terms of section 22(1) or (3) of the Act.

Referral of complaint to arbitration

The Council may, subject to subrules (2), (3), (4) and (5), submit any complaint received by it in terms

of section 13 of the Act to arbitration.

A housing consumer and a home builder may, for purposes of resolving any dispute in terms of

section 13 of the Act, by written agreement between the parties refer the dispute to arbitration.

The nature of the dispute to be resolved must be specified in an agreement between the parties that
will constitute a submission to arbitration by a single arbitrator in terms of and subject to the Arbitration
Act, 1965 (Act No. 42 of 1965).

The parties may agree on an arbitrator or may request the Council to appoint an arbitrator.

Should the parties fail to agree on an arbitrator, the Council will appoint the arbitrator.

The fees of an arbitrator appointed by the Council will be in accordance with the tariffs determined by

the Council from time to time.

An arbitrator, in conducting the proceedings, must be guided by the intention to provide an effective,
speedy and affordable mechanism to resolve disputes between home builders and housing

consumers.

An arbitrator may require the security that he or she may consider appropriate regarding the payment

of costs, and may make any order as to the payment of costs as he or she may deem fit.

The parties may, by agreement in writing, instruct the arbitrator to limit the proceedings to an
investigation and an expert opinion by the arbitrator in respect of the item complained of, which

opinion shall be binding on the parties: Provided that —
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(a) the parties agree in writing to be bound by such opinion; and

(b)  that procedure must only be followed where there is agreement in writing between the parties
and the arbitrator regarding the arbitrator's technical competence, experience and expertise
pertaining to the matter under dispute so as to express an expert opinion on the matter.

Referral to internal complaints procedure, arbitration and Public Protector

A housing consumer or a home builder wishing to have a decision or action of the staff of the Council

or its agents reviewed in terms of the Council's internal complaint procedure must notify the Council in

this regard within 30 days of receiving notice of the relevant decision or action.

The notice referred to in subrule (1), must —

(@) setout all the relevant details of the disputed action or decision; and

(b) indicate the basis on which the decision or action is disputed.

When notifying the Council, the housing consumer or the home builder must lodge a prescribed

internal complaints deposit with the Council.

The housing consumer or the home builder may request that the decision or the action be reviewed by

either —

(@) the chief executive officer of the Council; or

(b)  the committee,

depending on the nature of the matter.

Where a complaint is referred to the committee, the committee may request security for the cost of any

such review.

Where the matter is reviewed by the chief executive officer, he or she must review the decision or

action within 30 days of receipt of the request for a review.

Following the review contemplated in subrule (6), the chief executive officer must confirm, vary or
reverse the decision or action, or where the matter falls within the scope of the activities of the

committee, refer the matter to the committee.

Where the complaint is found to be valid, the internal complaints deposit shall be repaid to the housing

consumer or the home builder, as the case may be.
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The housing consumer and the home builder, or both, as the case may be, must be notified of the

chief executive officer's decision.

The committee must consider any complaint as soon as practically possible and no later than three

months from receipt thereof by the Council.

The committee may determine its own procedures for the purposes of considering a complaint.

The committee may confirm, vary or reverse the decision or action of the Council's staff or its agents

without the complainant thereby having any recourse to the Council.

The committee may condone a failure to comply with the period of 30 days referred to in subrule (1)

where it is satisfied that there are sound and substantial reasons for the failure.

The committee may make any order concerning the deposit and any other direct costs relating to the

investigation, including those of the Council, in considering the matter.
Should a housing consumer or home builder be dissatisfied with the decision of the committee, the
complainant may pursue his or her rights in terms of section 22(4) of the Act, within thirty 30 days of

receipt of the committee's decision.

If the aggrieved person fails to exercise its rights in terms of section 22(4), within 30 days, the decision

of the committee, subject to section 22(1) of the Act, is final.

Arbitration in terms of section 22(4)(ii) of Act

Any dispute regarding a discretion exercised by the Council must be determined with reference to the

rules of administrative justice.

The Council and a housing consumer or home builder may for purposes of resolving a dispute in

terms of section 22(4)(ii) refer the dispute to arbitration.
The nature of the dispute to be resolved must be specified in an agreement between the parties that
will constitute a submission to arbitration by a single arbitrator in terms of and subject to the Arbitration
Act, 1965 (Act No. 42 of 1965).

Annexure 19

Offices of Council

RANDBURG DURBAN CAPE TOWN
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98 Davenport Road
Glenwood

Durban

4007

BLOEMFONTEIN

Unit No. 7

Sunbird Office Park
Pasita Street

Tyger Valley
Bellville

7530

40 Pickering Street Unit 12 Brandwag Park

Newton Park Cnr. McHardy/Melville Ave
Port Elizabeth Randwag
6045 Bloemfontein
9301
NELSPRUIT RUSTENBURG
4 Jones Street 104 Leyd Street
Nelspruit ext. Rustenburg
1201 0299

Should the parties fail to agree on an arbitrator, the Director General: Department of Housing must

appoint the arbitrator.

The arbitrator may require the security from the home builder or housing consumer that he or she may
consider appropriate regarding the payment of costs and may make any order as to the payment of

costs as he or she may deem fit.

An arbitration in terms of this rule shall be held in Randburg or any other place that may be agreed to

between the parties.

Access to documentation

Any person may have access to rules pertaining to the Council, the Home Building Manual or any
circular issued by the Council at the offices of the Council between 8h30 and 16h00, at the offices of

the Council set out in Annexure 19.
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PO Bax 41 Annexure 1
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Dowd_ﬂMMMlhbWMnMwmmmoY“ O No
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Director's 1D Number
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Have you or your Directors of senior management ever had a management pasition or stakeholding in & O Yes

business which had Its registration application uwuuwmmm
mmmmmm:wmmu
Dirsctor's/ Serdor Managers 1D Number Position

LT

ANERRRRRNRRRRERENREENR % __q
IIIIIIIIIIIIIIIIIIIIII
Director's’ Senior Wanager's ID Nurber Poattion
(1]
Company Diractor's/ Serior Nanager's ID Nember Postticn
[T

involved in any company partnership or business which has been placed under Judicisl Managementor O Y08 ONo
wvlmmmmmmummmmabmuu
Dirsclor's’ Senlor Maraper's 1D Mumber Poslion
[ IHIRNRNRRNREENY

Have anry of the directors, sharsholders, meenbers, trustees or senlor management of the applicantbeed S yes O No
Inwoived In any comparry partnership or business which has had itstheir fidelity fund certificates withdrawn

by the Estate Agent's Board7 If, yes, please provide the following Infarmation and attach a separate schedule
giving full delalls.

Company
ANRNRRRNRRNRRRRENENY

LT

INRRARRERNN

Director's/ Senkor Manager's 10 Number Position

Is any logal action instituted agains! you presently peading as the result of alleged construction defects7il O Yeg O No
yes, please attach a schedule giving detalls.

Have sy cases of legal action instituted agsinst the appiicant been settied cut of court/ deckded in courtin - () yeg O No
the two years prior to the date of application? If yes, please atlach a schedule giving detslls,

If at any paint, a compiaint Is made against yowr company and Investigation reveals that the
above Is Inaccurate, this may fead to you being de-registered.

Prepared by:

UNIVERSITEIT VAN PRETORIA
UNIVERSITY OF PRETORIA

YUNIBESITHI YA PRETORIA
A 4



Page 28 of 59

SECTION D1: BANK REFERENCE
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SECTION E: TECHNICAL MANAGEMENT OR CONTROL
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SECTION F: AFTER SALES CUSTOMER SERVICE/ NHERC CONTACT

- abipsd PN e i g of e Mg Conaserar Frodeciion Besserey o0
Thia Parson rsponalbis for Al Bl Customer Service In Your Company mh..[ | J
Thile nitialy Surmms Pomlion

AREpe - LU L
(T [T (D) mEEEEEEEEE]

HENEERENRNRRNRENNRNRNREEEED EIIIIIIIII!

—

Expartance

O OO IO
[ i v st b 2 contar ol [TTT1T]
|,....,_.J..L.,"""m.... [T

(D) - (I -000M (TIIIIIII]
[NNANNRNNARNRSRRNARRNENNRNNNANANRRRRAREN
O L T T

SECTION G: PAYMENT DETAILS

Ta procest your appication, a peyment of R7H miest be recshved. I 1t 18 not recalvd, your application will not be processsd, This
application fes b non-refandablia. You may wish 1o pay the annual registration Tes [an additional RE00-03) ot the dime Sma, Thia wil
iasist in apesding up th proteis onds your applicaiion |v approwed. I your application |3 reecied, this annual reglatration fes will be

Paymand may ba macs wiber by cash, Ghegui o disact dipodl! (o the MHBRC T scooonl. Pisans sfach wifed D gamnet o prood of i dinsct
clapaal de e dgndciinn fam

Bank: ABSA, Braamdiontsinn Branch, Jehanneebieg
Aopount Mumber; 40488033 Branch Mumbar: 3060502

SECTION H: DECLARATION

I, the unciarsignad, Baing duly suiorised 10 sign this application, hereby cerify thal the infarmation provided in Pis documant i
accuraia and corplele a8 ai He date of appiicaion,

I, on behaif of the appicant undeestand Tl £ is a0 olance in lems of Section 21 of the Housing Corgumar Frotection Measures
At o kncwingly witivold informeation or o fumish infarmation St § know b be false or mislsading reguinsd in lames of this A

I alesa ko that on comiction of such an oflance, |, or T direcinns, Insiees, massging membars or oficers of the appicant home
butider may b subact 10 @ fing mol exceading R25 000 o 16 imprissnment not puoeeding one year of aech charga.

| uniigrsiand thai the appicant home bulder mest comply i tha tams of ths Housing Consumer Prolection Measures Aci and
ary subsaguanl Regulations issued in terms of this A,

| heretry puthorise T Coundl io maie such enguires &s recaitary 1o vesly e information conlained on this fom

| aftach my application fes,
Bigratura of Authorised Represestaiive of Applioant Flaasa Prist Hama

I |
P e HERENE I
E d & m m ¥ 7 ¥ Y
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SECTIUN 1D FINANCIAL

Tha NHBRC requires sams financlal detalla of yor company In onder to sesers your day b dey business operetian.
Vral was Espactad Turmover for Careenl Yaar

mﬂﬁ EﬁII I]MID RLTLCITRLLL]
e LT OO RO

Treeding Preofl o ioss in T las? hea yoars:

[0 &0 (D &0 (D ETT

OPmef O Loss OPreft O Loss O Peoft [ Loss

Plasss Bitseh 3 ond pags schidiula Sstalling your curreed Sxed attabi and liabllithe, ¥ inailabla, B provioas thred years' financial
FINTEE and! oF your busingss plis should also b BRached b B applicalon keem.

SECTION J: GUARANTEES
h.'rurfh'r—gllw.:lm b Mo

&l gbsidianie regun & Paseslal Company Duadiss, The Parmntal Company Guaninies & & leler signed By an suihonised oficial of ihe
Fanen compary, agresing io s msporsibiiny for any sarmanty cbbgaton of tha sutsidiary should that subsidary company detaul. This

Parwrial Compary Kams Camiack Parsan [THis & Mama)

i i HI1RRRRRNRNERED
Paverstal Compary Regisiration Nomber~ THephans umbar Fax Humtar
CTITTTTTTTT }- ( )L
Fapixiarsd Addraxy Torwm o
IIINERENERNNNEEREREERREERRRRERERRER
SECTION K: TRADE ASSOCIATIONS
K o Trsis Apasclaion

1]
[T —— Masmiarship Numbst
HiEEEgEEREER HEEEEE
DOCUMENTS ATTACHED
Have you ahiached all necessany documanis o this applicabon? Plosse Sok sach bor whend necnssany.
Copy of ID documens of al Direciors? L] mdﬁrﬂwhw [
Copy of VAT regisiration cartifcate? L] Cogy of Inshustvial Couned Registation []
Carificals? -

Any schadules requesied by the NHBRCT m m&ﬁﬂ';wrﬂwmm |__]
Financial Statemenis. Businass Plan? ] Parenial Cuaranie? []
Copy of cancalbid thage? L_|

FOR NHBRC OFFICE USE ONLY
Applcation Fea ) Chagus Aecshad ) Conh Recaved (0} Deposk Sip Racshved
Mamibersiip Fes O Chegus Reosived ) G Recsived & Daposil Sip Aeceked
mﬁmmhulgmm () Cash Recodwedd ) Dapont g Amcabvad
Rnculpt of Dotsmens O Reglonal Dfice QP O Conirgl Offce 0 Copnar
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R R

Has been admitted & aHOME BUILDER fothe Registerof the 47 * 12
NATIONAL HOME BUILDERS REGISTRATION COUNCIL™ - &

Registered Home Builders are required to comply with their obligations
to housing consumers and ﬂmNHBRC"‘underthelennsoft}eHounng
Consumers Pm(edxon Measures Act, 1998, =

/

’ E,ThisCe'rtiﬁca:eisv;udfoup'eﬁodpfmeyeax. / s
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ok . Fr NATIONAL FOME SULDERS

= — |

Randiurg His

Tl §211) MB-5700
Facs: {51 TR0 REGISTRATION COUNCIL

COMPETENT PERSON QUESTIONNAIRE - CP00 1w

Please complaie this form by wilting in Black pen, ane bether per black,

Eriklals Siafulrrel e B,
HEER RN ERREEERENEEE R NERERRERREERD
Company
HERRNNRERENRENNNEREERRENREEEER
Poaial Addross
SERARREEANEERENERRERENERENENER
Tawn Code
SREREEENEENERNNEERNRNENERpEERN
Raglon .
8 o o o O o C o O
EswmCape  Fred Sl OGaviing  Fwalebebabl  Mpumabngs  Modhem Cape  Modhen Prowincs Wittt Povines Wiilan Cipd
Talephone Ba il M Call No
( ) ( )
Yoar Starisd Caltfcations Type of Englnaar 195 Chel, Pr Tech, Geciegisl, st )
To which Inaliuticns do You Belang? Mambarahlp No
ECSA Ref Number Hal. 52l Prof. Reg. Number
/
¥

inswrance Detalls = Please note that you will Be required to updats this Infermation with the NHEBRC annually.

Masne of Indiirer
Imsurance Certfieats Mumbar Inburance Amdainl
E -
Inpurence Start Date Iniurams End Daie
Sigraturn
Dt - =
d d m m L B B
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Cortral Offica:

i E, Povion ibyps STt Famks HATIONAL 1H0ME BOTLDERS
B Haynigr Siresl =

G Hanadrii Varwosed

Fandala H84 YT l I
"",_,,'“,:;.,3 Annexure 4 1 ' I I
mm':llm

mmm’"‘““ REGISTRATION COUNCIL

AUTHORISATION FOR CONTRACTOR'S PAYMENT - PA003

VWE P %== T i
et s [T qup VDN AENDE2ADIRNRANTTOND |
it 1 LINUE 0T D NEERD AN | ExLTIITIT]

Reglon  [Caicur in cna caly)
o o o o o 0 O o o
Emwmlops FPes bt Gouleng  Mealub-bed | Spumalangs Nodhem Cage Hodfes Proercd  MAWESLPewinge  Wieem Cape

UNDERSTAND THAT: Cantact Persan |

)  Paglstration Number
2 R i

rgrne [ [T TT]-[TTTTTTT] e [JTTTJ-LIITLTT]

his underaien b el e abos e sl e NRIRC in e of Sacion B[1) of e Missaing Corgume Proleciion Mesauses sl

THEREFORE: o of Bask Branch Code

o [ | 1|Ir|||ILI|J|W|[IHIIIIIJHIHIIIIIIII

Bixhd ALCound Numbs 1.2% Fea

LT e

o reniee o pvyrent ol 9.3% of e seling price, this Beer e segeiensd Roma Buliters snmimani ss, dincly o e MH3AC ot Lisled Bank, Braamioniss
[Fanae, accoun! ramber 404558100, Thi ek b fid been calafabed in lerms of the lees peescritad by Ba MABRAC unidef OM .. of . 1099,

11'WE ACCEPT:

&) Seling price b osbnad ) 0 e Sl o & Seed ol dale, th lotal psling price or purchass price o delemmined by i deed of S5k Poling VAT,
nhhuﬂlhiﬁz::'nﬂﬁmﬁpnmﬂn-wnmmmwmnnﬂuﬂhm
it Pk Bty ievpuired of nafing price rmiggl e atahed. THS can b 1] Dubdiag canras) and deed of saks of warvioed o or ] desd of aiia;

&) el pach amound will b pakd o e MHERC 8l i b e el pisgrans papsenl b procedisd;

o} inal srould Ve Deless il Ve Fares & claim i nepect of 3 major sirctuesl delect in relion Io myfor residentsl usi, such Saim wil De agains! i
Hime Bullder. Moo, Ui underiand thad should Ba regiviessd Haims Bl Rl i comply =i 3 wasmanty shilgalions: in bems of Sacken 132450
hmmmm“mmmwummm-mnmﬁm1:':1mhmm
At

- nmljmal{annm

m m Tr rW
Blgrit irw o Heoire Bud e Sigruture of Bormossn's iWork Telaptone Mumiser
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Canlral CiToR

Bk E, Fermdldgs Difics Park
S Hurder Sirest

Crr Hardr ik Versos d
Farndaks 2194

PO Bax 481

Randbing 125

Teal: (0491) J48-5T00
Fax: [041) TED-Z902
Wak wimw nbEECOng

Annexure 5

SECTIONAL TITLE ENROLMENT FORM - ST003 .+

Pleasa complete all blocks individually. Write in black pen. Please submit 15 days prior o construction start.
SECTION A:

HOME BEUILDER DETAILS

Registration Number  Company Masmes

LOEENNENN

SECTION B:

L ¥¥ ¥y

| =L/

HEEER

PROPERTY DETAILS

T T I T G
(LT T O T O B T/CL/m (/ML

SECTION C: BANK GUARANTEE | SECTION D:

Bar Code Label Appandiz B3

Compalant Perscn Name _

ngg—u-mﬂmzq mum —nnm.D—____ Dm.._..ﬁ...__lm (Pleasa rmad

(Print Mamel

somaure [ |
Oute Competent Pomemstoned LA/ T T

Bar Code Label Appsndix B1 ° " - rrry
ngi!.voﬂu:z-ni_ _
{Priret Hame) -
Signaturs - { a _
e ComprosntParsensioneal LA L AL H T |




Iﬂu_-:u_ Details
Unit Est. Selling Price Est. Enrolment 2 31 4 AppendixB3l Appendix B1

1 _:__:j:______?_:_:__j_ | __:_‘E%w_gg e O ot
(1 . T 0 e S s v
I’ O DO ORI I o) 5 e S B s i
R OO ORI OO0 11 e e e el <oty
ORI OEIOID OO00] [0S &= Sma & o= 3x 3w 9 o™

nE FOODODRIDOIOO T s bl gty
_ R OO O ORI ) et e s e e
000 o s o | S s s el v o e o
L i e e et e B e

80 L e e e R
N OO O ORI OO0 W oo lhshgdlh:ogly: oot
0 e v e

01 B0 S 0 21 S o P Sy
0 A 5 0 Y 0 O et ey

Or Qe O 0 Oy roe O ror O ros O Ao O ADW
NN CER NN AR CARN NN R [T/ [Momn ome omuon O 0n om On oOn

UNIVERSITEIT VAN PRETORIA
UNIVERSITY OF PRETORIA
YUNIBESITHI YA PRETORIA

8



Property Details

Unit Est. SellingPrice  Est.Enrolment 1 2 3 4 Appendix B3 Appendix B1
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Property Details

Unit Est. Selling Price Est. Enrolment 1 2 3 4 AppendixB3 Appendix B1
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1..253.. Detalls
Est. Selling Price Est. Enrolment 1 3 4 AppendixB3
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Appendix B1
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Annexura &

RESIDEI\ITIAL UNIT ENROLMENT FORM - EF003,

NATIMAL M BITLDERS

RECISTRATION COOWCIL

]

Fisase complata all blocks Indhidually. Write In black pen. Please submit 15 days prior to construction siart.

| Part 1: Sections A and B - _to be completed by the Home Builder

SECTION A: HOME BUILDER DETAILS
Fegistration Mumber  Company Nama

Rl [T It
SECTIONB: PROPERTY DETAILS
s PP e T O OO
Townsblphame | L DLty Elxlt] [1[1[1]]
Saling Prica Ernailenes] Fask Extimates Slar: Date

ROLLCT TR T[T RTTT-[T] |||e’|||H|I||
Pleasa colowr in one fbem per box balow - mm ¥ ¥yy
Reglon | Erircienent Method HWM

O B Cage ) Mertham Caps ’ ) Eperulative - Cash Paymari RGN
retes” Qom0 s 3V = i

) Chaier Devilopaan - Cash Paytrasl
S | Cha o P (LTI
Higme Gullder Reprasantatio —tLLt |
(Priat Name)
Calw
— (L/CLVCLLT]
Sir e S (R Wiy JTLAUY JOAL i i
e o SR ke L e

|:| |:| D E e 'T—nmu = i Cagil

| Part 2: Sections C and D -

to be completed by the Competent Person

—

SECTION C:  APPENDIX DETAILS

Tick tha spplicable soll class sndior Dolomite soll class, Seb reversa of this page for instructions on Dolomito sofl classes.
Appendix B3 (Appointment of Competent Person: Soll Classification of Site)

O OH OrR OS5 Ol Oecz DOca

O Obp: Ood Oo4

Ok QOH: OHY Os1 Os2 0OP

SECTIOND: COMPETENT PERSON DETAILS

Competpni Pergns Homs;

Plaisi Faadl th holis on feveiia of Lhis decumen] Boroughly. By sppanding the Bar Bt ying b

e mehmmi f
Bur Coada [Priref Nama)

Sknaturg

Corie Compaian| Paraon Sgrad

LLILLI

¥rrr
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o & Pasicn O Pk NATIONAL HOME BUILDERS

§ Hunter Soeat
Crw Hendrlk Verwoerd

;;'::"" Annexure 7

Ranciourg 2125

Tok (011) M45-5700
Faoc (919) Ta9-2902

APPENDIX A1 = (Notification of Change in Soll Class: Design of Foundations and Associsted Structures) (v1)
Piasss corls ST T aawly WG T BG oor,
SECTION A:  HOME BUILDER DETAILS

Registration Number

RCLLLL] o ~
SECTION B: PROPERTY DETAILS

EREU LD P ERY Rl el s gl e iigil)
[mlllI]lllﬂlllllfLLTLLIIllH Elxt] [ ]1]]
Ragion (Pwase tick one Item only)

OFreeSuls O Caterg O KNl QOMgumabirgs O NCape O NWestFrovnoe O WCape™ O0Caxe O NPovecs

SECTIONC: SOIL CLASS CHANGES

Only complete e second sot
Previous Soll Class Rovised Soll Class of blocks for dolomie class

[TERE  CH A
SECTIOND: CONDITIONS & COMPETENT PERSON DETAILS

The Compatent Parson mentionsd below has been sppointed by tha Mome Bulider and has reciassified the sbovementioned siie,
A $eparale tepon frary e requined 1o accompany this notficasion

Compsien Petsen Nty
Sy appending the har code label 10 this Cocument yOu are acoepting i e conditiens mentioned.

Bar Code
Competent Parson Name [ j

Signature

Home Bulider j

Signature

mmwsm[:dl;l/m Dj:D

mm YyYyYy
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b

Caiane Difics!

[Bioch E, Farmridgs OfMion Park

| Hurdter Sevl

Civ Herain Verwosrd

- U F4la]

aopgang Annexure 8

Rty X125
Tk (091} 348-5T0

Pax: [011) TH3-T90T
Wink: wws nharcong

REGISTRATION COUNCIL

APPENDIX B1 - (aspcintment of Compatent Person: Rational Desigri (vl

Plasss complatu all biocks indhadually. Wirite in black pen,
SECTION A: HOME BUILDER DETAILS
Ragistralion kumbsss GH#HIHHHH

ROCITTT)

SECTION B: PROPERTY DETAILS

Linily Stand

L 1] L]

Teremship

HNERENRRERENRRENRENNRERNNENEARRCENRNEEE

Ragion (Plaase tliok ona Ham anly)
CiFeeq S D Gauteng O KZ-Rail O Mpomalegas O WCape O WWeProvinee O WiCape " OB Cape D N Prowings

SECTIONC: APPENDIX DETAILS
QRD1 ORDS O RD9 CRDIY  OFE

—

Please soa reverss ol Lhis sl for 5 ful
CRDZ  ORDS O RO CF3 O sugianation of aach rational design. Yeu
RO O ROT O R CiFd CFa ey sakese rere B an (lnm,
R4 2 ROA O ROAZ O FS

SECTIOND: CONDITIONS & COMPETENT PERSON DETAILS

1. Tha competen| pevenn mesntionss b mas been sppoinded by e Home Buloer mns onoerskie 10 soost responsbilhy for providing e Homa
Busilder ared the SHERT s Ingpecionaie wih suoh drkeiegl, Sl snd pardoulies @i miby Sa raduliind i 16es Of 18 regursmants. 5 st oud in the
Heime Bullthng Masiial 50100 3 duivirseter, ditinh @ndl particulers may Dl 19wk ol 0 srngciunl nitorns, Sk Derss e Rerihe enderaken io
inlarn Bt MEERCY isdpaciorile 1l appaacs thal sny srucussl work i baing comied ot in 3 mannss which My esdafgis’ e SrUsiunl inegrty
il e Exdicheg o ity @Sjaining Bulidng or sinchng.

2 Thauld e ahoes appontmec] b dsemingied bedore oondrucion of e w0 g oomiseied, T Home Bullder and e Compaten| Penaon enderls S
Il Bras NIMBIRT. ponordingly aned, shens necessary, (e Home Builter Undiemaioes & malks § Sy Sposnimistl.

3 The abceemenioned Omelen] (o Sss el o comply i the Buldieg Seasderds &2 600 ol 1977 (2 smerded), and speciicaly the
compleinn ol Ba Fom refered 1 n Begelabon 415 ior the local Authorty

e Piacn Mali
Pisase rasd ihe abowe condifion tharcughly, By apgssding th bar code label B3 1h8 oo 1w e scoepling all he cosdiioss manioeed,
Bar Code

Compatent Parsan Mamia

Signature

e compnipmenses L AL
dd

=L 4L |

-T
=
b

Heeme Bulider
Raprasaniatie

Signatura

hllhhlﬂﬂuﬂdu—JL—[-JJw | | | l

m m Frryy
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m“m’:-.m.m NATIONAL HOME BURLDERS

E Hurier Bl
v Hamndleli Viarwoand
oL Annexure 9

Ranelburg 2128

mﬁﬁ:m
Hmmh” REGISTRATION COUMNCIL

APPE”D‘IK C1 = |Aceneditien of Contresinr eMiring Ageiment Carifad Non-Standardised Constraction) [vi)
Pisasa complate all blocks indhvidually. Wiiks i bleck pee.

SECTION A: HOME BUILDER/ LICENSEE DETAILS
Feeglstration Mumber

R T T T ] Conmonrtume] |

SECTION B: PROPERTY DETAILS

NEERERERNEQERNRNRERNERERNERERNRRERNRREEER

Township

LTI T T T T BRI
Regian |Pleris bick one nem

O Feanble O Gacieng O H2Naal O Mounalangs O W Cign D RiViesi Provines OV WiGape * O E'Gape O W Prowines
SECTION C: CERTIFICATE DETAILS

Thie of Cantificais Covaring Corstrattion fo be Ussd

HISEEEEEEEEENENENEEREENREEN [ 1]

Cartificate Mambar Walid Ungil YearMordh Mama of Certificate Hiolder

[0 0-0 OTTTTITTIT I o oo LLg ]

Indiculn whil is coverad by ihe cirtificats  (Plsase colowr 88 sppropriale)
) Founcations' Subsincture O Suparstruches O Rool Sinaclun

In cases whene foundations! substnscturs andior neol struchsns ane mot covansd by tha certificate an Appandic B1 will ba
raguiad i Bviia sloments invol a ratianal design

SECTION D: DECLARATION BY CERTIFICATE HOLDER

Wa r colrn ot Lwn assiang

I Lt o | T e e S

B B hoeTobEs. TEalied wiln Aprimanl Dauth Afial G GuliaEd i manulaciune! alei of eotalrLm (N suShech of e cartificals jproel ol egaiion
Bached]

Viem Barlyy urichariakn In cosply with 20l e requisements of e abceemanionsd cerlificals and conbrm il e Lefifoals mnisng no imilslions wheh

W] imali e e 0 OF Py pubpect thensal iy the ConginarLion degrrined Jboe.

A& copy of B relevant Agelmanl Carlificals sl accompany This ferm.

Hizena Buildar |
Raprosantatie

Signature

mevemeswses[LJCD/LLLL]

¥Yrrx¥y

=T
mm®
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Hiod . Provebdgn Glias Pk NATIONAL HOME BLITLDERS
§ Hurler Srve
o —

o Annexure 10 | l I
Randsirg 2135

:'E 311) 3485700 | I |
kgl REGISTRATION COUNCIL

BUILDING SYSTEM REGISTRATION FORM - BS001

Thils form Is to ba complated by amy bulldar wio ls constructing houses in any manme ofher Ban standerd raditional masonry

SECTION A: HOME BUILDER DETAILS Fm“|m|w]m|m|

el RN RRRERANRRNRRNRRRERRRNRRRERERRNRRNED
e NN RE RN R RN NN EERREEERNRRENRERERERAERE
Paosial Address Phiplcal Addniaa

JNNEREREREENNER ANRRREREREERNENRNERR
JNERRNNNRENEEEER HINENNEREERRNRRERRRE
e[ 111 ™[I ITTTITTI I (ITT]

Region

] L] ] ] 4] o &) o ]
Emn Capy  FrodSule  Gaulssg  Swalole-Milsd  Mpormalengs  Modham Capes  Worhem Paseiais MOl Prowinde  YWiskiem Caps
Talsphona Number Eiix Musiibar

(L Ty -t iy (O -CIITITTT]

Plagus chonas the typs of hullsing symlem used Bnd (N B 401 Geidlians fefle nkag b tha Buldisg D ecie], Plasas ssch coples of all
PR Ao maianinn.

Buildineg Systemn Arw yow 8 TFRA MambarT (] gy TFBA Mamzershia Ko First Moath and Yasr of TRRA Mambarshin

[ Timzer Framad |SARS 083
. aw (LTI
mom ¥y ¥y ¥ ¥

Flaaas thooss the Ralional Deaign Typs

[ Radional Casign Asfar 10 raverss side dor
OApt e [ORts [k [JRos [JRDS [JADY  Rabonsl Design tatie
Agri=anl Civlifed Bystem hame Agramant Cartificals Kusbar
Hoies Builde:
Signaturg
et e LWL

dd m o m ¥ ¥ ¥ Y

UNIVERSI RIA
UNIVERS TV OF PRETO 1A
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P YUNIBESI 0o
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B &, Pormridgs Dl Pk NATIONAL HOME BUTLDERS

Forrdaie 2154 Annexure 11

Tal: (011} 385100
st ey B RECISTRATION COUNCL

AFPE”D[K Dz = |Carificais by Compsbert Parsan bnrsspect of Kon-Agrément Approved Non-Standardasd Conatruclion] §+1)
m blsck par.

SECTION A: HOME BUILDER DETAILS

Regletration Msmnbar -
RETLT L] oot [ | )

SECTION B: PROPERTY DETAILS

(D (T I T LI

Tewnship

EESNENEEREENENRENEEENEEEREENEpCOONRNRREE

Ragion, [Pl ok ons een anly)
DFReaSiaie O Gudeng O KZMal O Mounalisgs O W Case O MWelPownce O WiCepe O ECape D W Prowinos
Typs of Sysiam

HINEEENEESENEEREEEENENREEEEEEEEEEEE

SECTIONC: DECLARATION & COMPETENT PERSON DETAILS

1 beiep e Compaient Pergan appoinied by the sbosementensd Homa Bulidsr in sccondancs wih e Cartificats ol Agponinent of Compeieni Feneen:
Aol Strusueal Design [Apsaendis B1), catdly hil B non-iSidideed slemeni(z] of the sesidenial and smilar srpcchiled ilruchnss o Ui s
LE L

) Comply wilh B pocepiance granied i i Home Butider i NABRC waer daied [ %
mmwluﬁuummnuhmmqﬁ,uhqmum%] mu-.ﬂ-EElFﬂl.‘rH}NEH
Plermakon an provedad Bnd acoaning

[kl F pppropraalal

[ 3
o} Faly oaslpace ol e poope of the ponal soceplance and & subies! 15 n Fdvidosl Subsion which [ hansls aRasched,
P L

Lm-..rdlam.-lummhu-rﬂm with i duby comgiatnd Mascna! Dwegn torm Jkppend BT} and Completion Cericale by Conpahinl Peron
iAgpaada 1)

Complanl Parsen Mplic
Plaass rasd I atowe cond®ions tharoughly, By appsnding th bar oo label Lo Bhis devemest you as aooapling 3 T concitions menticred
Bar Codu Compatent Person Mame _J

| —
swommtremse= T [T/ [T

m m ¥ ¥ rr
Homa Builder I J

“‘““"’““"”"‘"""ma’l [/ T1T]

mm F ¥ ¥
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Corer af Nesdrik Vereoend Drive N

Femdile, Rusdbutg 21594
PO Bag 461, Randbmrg 3135
Doces ¥, Riadburg

Telephane (811 348-5900 ) {001 K46 3414
Facgimale  (011) 7E9-1902

Eig. W, HRERTEE

Annexure 12

ST001
SECTIONAL TITLE PHASED PAYMENT

Enrolment Order No:
T UL HOME BUILDERE DETAILS =7 T TR R TORET

Doate Isswed : 0F Movember 1999
Company Name: NHBRC Regisirativn Number:
Comtact Person: Telephome Mo Fax Nz

| PAYMENT DETAILS | 77 T S TR T
Unlt Ma Erf o Tawnehip Hegion Eﬂ[h'lu Eoralmeni Fee  Paymeat Recebeed
FLEASE DOMFLETE THE GREY AREAS OF THE FORM. [ Reev. Seling Price | [ R, Enrolramt Fer | | Armunt Cusmndiag |

| | e | o

TOTAL paid inc VAT:
[TOTAL outstanding Balance: | | "

it et ial kit you recibtulie d Dretlling Erredren Fornaw b theeemard 10108 (1p ooy ofihe | stitnding paysracal, 1t WHERL wil isiat a0 Ensabnen Dermif i,
pried ol b PR ey e Pl T e R e i b e ledind with b Tha il 6t i by 166 Boad AIGTTE 1 PEpauT e hord, 5rd w ol anvy us/m)

Frevi Thes ahwougdd bt Dy of Sabes T'or il gkl wnd pr ool onil hernare Soe he Ploat-msare shs tha B paprmnt i mcmived by MM i Bt e nae & e Loy your
Darivkapar, o amiler ippe or mamal, for e ung wrsald. PRS COeTpsd (e TarQie s jau
oy wid i 1k R

CONDITIONS o

0. Thae MHERL ik the eght wides o Fided 1 iressi e he e payible of i) The cilrnied i o pri 6 et 0 e Lo | el o

] T rancnan sk dov g et commencs wvln 1] manikoorm eol omgeicd wiges § yon fom e
i of i epplicouon
1 T MHARL reervas e righa rod i refind Fts

SIGMITURE OF HOME BELTILDER; DATE:

i Misesmeed Meimae i [Ty T p—

ki sl L i Bakier R Chasrmani, P Bampy imiassgieg Gssmsri. | Bunirs finy, Pu Baal., Vil sk ® jubi 02 Setmery Lifi UM Sumiaa®, CHN Sier.
800 Mg 80 Kjphnsr. AT Lowesion, B0 Lovmmpn, M3 Wismm ok § Waksshes, M1, Habhos, TT it i, W Filbre, 2381 8 s, 1 B LD FL Sadbeti 1L
1 P i P, LY Fp Cab. O P 21 P, ] P (3 Frivgroes L £ Lam. O I i, L Totilith, i T, B Sty b

UNIVERSITEIT VAN PRETORIA
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1 TR L
T . q ..

Y Lg%

L .-w.ﬂm.-u-m?_dl-b—.l :z-...—.w ENROLMENT

I

W “ i TR . w0 h_ i a. :
ERERES P =3 =3 . FITRTT X _
- CERTIFICATE
i i . : ’ £ i
IRy 3 .m. .._ Y B
w " 1 ol i . %
,D.E mH_EHEmE Certificate is issued by the NHBRC™ in terms of section 14{1)(c) of the Housing ﬁn:mt.ﬂnum
' Protection Measures Act, 1998. - C EEE R T
-IThe énrolment of a home entitles the housing consumer and his/her successors' in title to apply to the NHBRC™ Fund
"\ for assistance to rectify a major structural defect in certain circumstances as laid down in section 17 of the Act.

UNIVERSITEIT VAN PRETORIA
UNIVERSITY OF PRETORIA
YUNIBESITHI YA PRETORIA
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ADVICE TO THE HOUSING CONSUMER

Your Registered Home Bullder

Thi obbgalions of a regisiared home buildor are:

= Toenlér indo a willan agreement waih e housing consumer,

+  Toensufe the home i2 conglrucied in a workmanlike mannar, is 1 Tor habilalion and is consirucied i Accordance wilh the NHBRC
Technical Requirements and the lesms, plang and apecilicatons of he willen agresment,

*  Toeneol the home wilh MHBRC prior 1o the commencamen of conslruction;

= Toreclily ron-compliance wilh the lerng, plans and specifcaliens o any dediciency related 1o design, workmanshig o mabials nalilied
by Ihe hoarsing conaumes wilhin (Rree momhe af (hie oecupalion dabe;

* T repair ool leaks atiibulable to workmanship, design or malenals accurring and nolifed by the housing consumer within b monhs
of the occupalion dale,

# Toreclily major siregiural defects nolified by the housing consumer within five years of the date of ecoupation caused by non-complance
wilh Ihe NHBRC Technical Reguremons.

A fine Luirlde iy nol desmand o receiat o deposl Irﬂm;h;us'ng comsumer lor B consiruclion or sale al o home unloss a wrilien agreement

has beon enbmied inle. & homa builder may roceive no olher considoralion wiess The home has been enrolled wilth 1ha NHBREC.

I wousr lsperee Dilcer Fails b repaar a major streciural dedec) reporlad b hem within fve yoars of the cocupalion dale, you have a righl [0 seek
asseslance fmn e NHBAGC Fund lor rochilealion of this defes,

Your abligations

The housing consumer should ensurg:

= acopyof the wnilen agroemont is knpl:

¢ the conlractual and linancial ohfgaliong jo the hone builder 2 ma,

+  arecoid and peool of all paymients macde ks ihe home builder i kepl: and

+  carmnplimis o the home buider ape made o osiing, datod and copies sl be kepl.

Cancellation ar Suspansion of this Enrolment Certificats
Tho erralmed of (s home eannsl be cancefod fller the sceupation dale. Daring conglrction and prior b e occupalion date the anilmeni;
(o} shall be meomalically cancelled:
il on tha granting o an order by a court for ihe provisiennl liguidakion of the sequeesiration ol tha home bulder, oo
iy b withdrawal or suspengion of the home bulider’s regisirslion wilh NHEAG;
(bh Ay be coneelied or suspended prior io the oooupaton dale:
N if s MHBRE is nod salishied thal the home has been consbucied in accordance wilh fhe NHBRC Technical Requiremenls; o
iy i e heme Builder whe driclod e B ails 1o complete (he homn and anothar homo Builder conlinees b construct the hama,
the socond home builder must comact the NHBRC 1o elarily g obligalens 1o the housing consumer in beoms of the Asl

On cancelation of Suspengion of an eialmenl, the NHBRG shall scek in inferm the housing consumar, his or har morgage lender or
conveyanter ol e oplions available 1o hin: or hor, The NHBRG may moinslale the snrobmen of such a home wilhin (s discrobion. If the
enroiment is nol reinstabed the NHBRC shall ropay the home builder ar any person enliled therelo the ereolment Iee koss the reasonable cosls
incurred by ihe NHBRC,

if you have a esmplain
& housing consumar or a home bullder may refor a complaint 1o the NHEAC elatng 1o 1he home builders abligalions. The Council shal
i hiEibe Such complaints in lerms of ils prosciibed procodures,

For morg mformabon, conlact NHBRC on (011) 348-5700 or (011) BBS-3638

Prepared by:
P

UNIVERSITEIT VAN PRETORIA
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P\ YUNIBESITHI YA PRETORIA



Caniral Offica;

Diock £, Famicgs Difios Park

& Mg Sifroes

G et Varwosnd

Baraite it Annexura 14

PO Box 461
Randbarng 3135

Tol: 1) M48-8700 REGISTRATION COUNCIL
Fix: {01 1] Tia-a02

v shi. g

AFFE N DIK D1 [Compleilon Carlllesis by Compatan Pesson: Bathileriory Completion of Struciual Work) [v]
Plaass comphils all Bloeks Rdhvidually, Wibe In black pan.

SECTION A: HOME BUILDER DETAILS
Ragistration Humbss Company Hame

o T O T O ¢
SECTION B:  PROPERTY DETAILS

OO0 L]

Township

0 A0 0 0N O 0 T T A A 4 5 Y T o
Regio [Pleasn bick one em only]

O Fren Binie ) Qagang O KE-batl  Ohvpumabege O WiCops O NWeslPrvinen O Wlapa Ol Cape O B Provings
SECTIONC: APPENDIX DETAILS

Pizges ingicale T igundaton solulon B sl he emgrizel nee i he Home Buldeg Maruil. ) Wea (O No

RO 0 RDF 1 el 0RO v FB

Pizasg ses roverss of s sheat for a full
O RO2 O RO§ O RDIO QR CF axplanation of each raional design. You may selsct
RO ) RDT O BB R4 CrFE o than oia e,
O RO4 O RD§ O B2 QI Fs

SECTION D: DECLARATION/ CONDITIONS & COMPETENT PERSON DETAILS

1, iy the Competen] Peon apooinied by the aive mendones Homi Bulidsr, s ossidancs with the Cenifzaie of Appoivinem of Compaten] Pemon:

Ragonal Desgn (aopends B1) Refely Sty Tl | Rive rdpscied the work during e course of conginochion and Rirs und P wofi i3 bE 0 Be0ondance
vl iy gt andisd requeemants

Campaient Parscn Mate:
Plasea ros {5 Sbhove condiBone 1hargughly . By Spgebathivg (he S SOcH Libe| 3 This decoifren ol o0e ooapiing 0 1hs conciiiona. mantioned.
Bar Code
Compeient Person Name E ]
Signahsra E
dd mm ¥ Y¥YV¥Yy
Homa Bulldar | |
Raprasantilive
Sigafura

P
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| COMPETENT PERSON LATE ENROLMENT REFORT I
Annexure 15 08 November 1959

NAME OF COMPETENT PERSON :

QUALIFICATIONS:  INSTITUTIONAL MEMEERSHIF :

COMPANY NAME :

ADDRESS :

TEL NO. : FAX NO. : CELL. NO. :

Pl INSURER DETAILS :

INSURER :

SUM INSURED : INS. CERT. NO. ;

DECLARATION:

I being the Competent Person appointed by | of

| ks studied the NHBRC Standasds and Guidetines x
cin eonlime (by compleneg the Ouesmoesaire]

I, Stucnral incsgrity of items observed and checked s per this repont
1 Fitvess for purpos of masenial used by the contracior.
3 Theat bl oo the b, | bave complaad NHERC Appadices B3, B Bl (whese appheable) sl D1,

SIGNATURE OF COMPETENT PERSON 1 DATE :

.

DETAILS OF PROPERTY
UNIT NUMBER : ERF NUMBER |
TOWNSHIP : REGION :

TYPE OF CONSTRUCTION (CONVENTIONAL ( AGREMENT / RATIONAL) :
TYPE OF FOUNDATION 1

NOTE ANY RATIONAL DESIGN COMPONENETS ;

NAME OF REGISTERED HOME BUILDER :

NAME OF HOME OWNER :

FINANCIAL INSTITUTION NAME :

UNIVERSITEIT VAN PRETORIA
UNIVERSITY OF PRETORIA

YUNIBESITHI YA PRETORIA
A 4
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| EUEE-TI'EIEE'MJB!. TO CONFIRM STRUCTURAL INTEGRITY I

1. SITE AND SURROUNDING AREA: YEE WD
1l Hntrnlrppﬂnh:mnmdmmunninlmuﬂl-dn}whHmhuh‘uuﬁmﬂ.ni

1.2 Hummmummdmmdﬁuqﬁmmumufﬂmmm

sausing arr ponding Edsisel o BRI L i ree dnlal shraclere’s”
13 | Areyou satisfied with fhe site sol class fimtion indicaied on the completed appendix B form as provided io e
NHESCY
14 | Has insitu material been used for filling?

15 | Do youaccept the material used a mitable for Elling?

1 SUBSTRUCTURE: YES M
11 Are you sitisfied withs the fourdaiion soliion sppled snd 3 the elution b aeeoedanes with the Home Buiiding

11 ﬁdﬁ!dh&&nﬁhmmﬂdﬂmﬁﬂi@ludumﬁ:ﬂhﬂu stz urally

13 Ehhhﬁ]ﬁunﬂmpﬂmﬂnfhmmhﬂdﬁtmnm:ﬂﬂrhh

24 ﬂuﬂrﬂlﬁﬁliqumﬂmml the ket point of buildng work on sis? (Bl and DI forms have o
1% mmammmmeMWMm
hag b cometly imstalled and it fimctional?

3, SUPERSTRUCTURE: YES N
31 | Can you cordirm acceprance of the irmsallation dell of e DPC {as per ome Buildng Mamual ) heliw

iriernal doe) exierva seplls g window gills?
5% | Can you condirm your weeptsnee of the strustural desgn o the wall panels chading pesition ind g of
operangs in tiess wall panelsas per Home Bulding Marsal?
53 | Luthe qealiry of the eonwruction ehiments ussd in the supentructure {plasier’ mortar’ brcks! oic. ) icepbie 8d m
aceordarce wity the Home Buildieg Mamal? i
34 | Can you confimm your sppeoval of the etallation of brickloroe and uall ties incorparabed in e Epérlnetue, il
per Hoeess Bujlding Manual?
55 1 U you condirm your seeptimce on the posilioni=g and workmanship employed in crstng movement s sonrs]

sornis, 25 per Home Buikiing Mzual?
54 | Can you condim thie e ool anchons instalbed &% in acoordance with e Homes Buiking Mamal?

it | Canovou confimmiha te general quakity of wirkmership appled is vismlly mtisfacry o Bal no reisen for
trushrdl disves can be oberved®

4, ROOF STRUCTURE: YES i ¥
41 | i you confirm your acoeptance of the struchra! deagn of the roal sruefore, a5 per Home Bailding Masual?

41 L vin i vout @Soptance of the lixing detail of ihe roof anchors?

43 | O you o your milislason with he matenias (imber sz, grading, ec ) wsed in the roof strocture, and as
can be phaerved in the Home Buiding Manual®

44 | Ca youconfirn tha the evection and bracing details are toa stasdard that will ensure gructaral imegrity, and isin
compliznee with e Hoere Bullding basual™

43 | Ui you cimfimm that the roof overing kas bem imsialled in accordance with the rool covering manu fsure's

[ ommendan gy
46 | Can you condirm that dhe roof is visually sais@ctory and thaz no reason for med beales can be chserved?

GENERAL ROTICE:

The WHBRC reserveiche mphl, to & any time, call for cilcubsions and rebated infisrmation (bl the Competent Pason has appled in completng ths
quesenain and, therebry, certify sreoural iniegrty.

Prepared by:

UNIVERSITEIT VAN PRETORIA
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Block E, Fermridge Office Park
& Hunier Sireet, Farndale, 2104
Annexurs 16 Docex 946, Rasadbarg 3154
F O Box 461, Rasdburg 2125
REGISTRATION COUNCIL Tel (011) 386-5726, Fax (011) 789 2902
NOTICE OF NON-COMPLIANCE NO,
Hﬂmmw| Tm“"‘“““‘”' [ ]
] = | = —
Pl:m'-x[ }umm&um.{ih-rewﬂhhll
Non-Compllance Report Diste by which compliance mws be achieved | ]
Information 1o Howee Builder

I. Thas Motioe of Mon-Comphance i lsseed is sccsrdance with seetea 14(4) of the Homing Corsumsers Proteciion Measures Act.

2. The home builder must inforen MHBRC in wriiging that be bat sectilfied the notics of non-comrplitnge &5 5000 85 passible id po
laser than the dake by which complisnce has besn reguested in the above nolice,

3. NHBRC reserve the nght 1 imspest rectificition work of any other matter

4. Should dus notice not be complied with & the hame builder kad filed 8o sotily WHBRT of ket complisnce in weiling within thimy

days, NHERC may ke disciplinary actien including the possible suspeesion of enrolments or the desegisration of the homs

builder in terera of section 11 of the Act

Is eatreene dituations, NHBRC reserves the right to suspend enmiments is eres of section 1 1{3) of the Act

6. The NHERC may suspend or cazce] i terms af section 14(4) of the Act, any enmlsnent on this hame or komes shoeld thes Notice
of Mos-Compliance ot e complied with

7. The NHBRC reserves the right 0o inlforms the hame awner and'or morigage lesding institution sl de Tome bullder fail wo
comply with this Nossee o fabl s asfarm WHBRC of i compliance in writing an or before fhe daee slaed above,

ol

NHERC wpm-mm.-.[ k Print name| ]
Tel No | cett e | ]

Home Builder"s representative on site’s sigra ] Fiesit #m!1 J

Clph:lry[ ] ]]:IM-I ] [?m&'li.rrrl

By signing, the Heme Baeilders represemtodive I aoceping the Netler an behalf of the Howe Bullding Company mentloand abawne

Prepared by:

UNIVERSITEIT VAN PRETORIA
UNIVERSITY OF PRETORIA
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Femridge Office Park, 5 Heater Street

Commer of Beadsik Verwoesd Drive
Fersdale, Raodbusg 2194
PO Bot 461, Rasdbarg 2129 Annexure 17
Docet 96, Raadiony
Te! 3435700 / {011) 885-3636
e
Bag Mo MRS
COMPLAINT FORM
Dale: Contact
HOME OWNER DETAILS
1 Title: 2. Initials: 3. Sumame:
4 Postal Address Code:
5, Daytime Tel. No.: 6. Evening Tel. No.;
7 Fax No.: 8 Occupation:
Parson acting on bahalf of the housing consumer:
1. Name: 2, Company:
3 Tel: 4 Fax:
§, Postal Address: Code:

6. Capacity in which you are representing the Home Owner:

FINANCIAL INSTITUTION DETAILS

1, Name of Bank: 2 Branch:

3. Bond Account No.: 4 Contact Person:

5 Tol. No.: 6. Fax No.:

PROPERTY AND ADDRESS DETAILS

1. Unit No 2 Eff No.:

3 Streal No. & Name: 4, Township:

L} Extenslon: 6. Regicn:

7. NHBRC Envolment Cent, No.: twhere known)

8 Are you the frstowner: Yes 0 No O

9. Occupation date of 15t Owner:

10.  Type of Property: (0.g. singie storey, detached, eec)

NHBRC HOME BUILDER DETAILS

y Name: 2 NHERC Regstraton No.:

3. Postal Address: 4. Tel No.:

5 FaxNo.. 6 Contact Person:
Prepared by:

UNIVERSITEIT VAN PRETORIA

UNIVERSITY OF PRETORIA

YUNIBESITHI YA PRETORIA
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DETAILS OF DISPUTE OR CLAIM

1. Typa of Complaint
O  3monh nor-compliance periad O 1 yesr ool leak period
u| B year structural defect period o Dapasit theft

m} Gontrachual Dispute
] Ctrar (Flease speciy; ]

2. Pleass lst the dafacts brisflly, do nol simaly refer io other corespondence slans.

fiem | Praciss Descripbion of ispasie or Dw'sat (Fiease Aumber aadh kem) Duie whan | Pmass g Caies
Mo Durmage Frst | Dwleci]s) Motifed w
Seen | DuidernWiteg
3. Are any ralention monies held from the contract sum? "r'a!| | Fo | |
If yas, how mucn? [ R |
4. Has the bulder resporded ta the complain? Yas | | Me | |

Whal has he done o resohee the problem? Please describe;

Is e budlcer Insatvent or in suspecied financal difficulty? Yas D Ne D

If yee, phaase give dalais:

Declaration
Il 'we by detlars that the detalls given on this form are true and correct to #ha bost of mydour knowledge.
liwe harve given wrillen nofice of the damage o the dispute 1o the home bulder  Yes [_ho] ]
I harva given the hame buildar the oppartunity to rectily Vs D Mo |"_"‘|
Duate; Signaluna;
Housing Gonsumers Mama:
Prepared by:
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DETAILS OF DISPUTE OR CLAIM Cont'd

A Plaana Fal tha dalects brisfly, do not simply reler o olhver comeapandencs alons.

iwn | Peaciss Dacription of Diapuie of Dalect

" o S T Domaps Pt | Dancphsttn o
Sean BulldarinWilng
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Ferariége Offica Park, § Hunter Sime

Eu-r.::"l;m umﬁh: t NATIONAL HOME BULLDERS
Femdabs, Randarg 114 ‘ I I I
PO Bax 461, Rasdhesy 2025
Banez 86, & Annexure 18 I
Telophose (001D 3485700 F (310) SR4-3036 ' I
Faeslmile  [041) 749-2502 _
Bog, Mo, BRREIVE REGISTRATION COUNCIL

REQUEST FOR CONCILIATION

- Please peint in block capink Complaint Mo.:

* Flease complee al] applcable saotions

 Please ansck copies of all commespomdmee with your 0 1

Yaikier t i form Use this number in all comrespondznce

- Please ik payment of The regquesiod deposit or fee

. A copy o this foem will be sent i the pegiserad Issue Date  :

oo

Issued By

HOME OWNER DETAILS ll'h'[{BH!: HOME BUILDER DETAILS

1. Tite: 1. Company Name:

L. Imitials: 2, WHBRC Regitraibon Moo

1, Surname: 3, Pesial Address: | Code:

. Decupation: d,  Tel No:

5. Postal Address:,  Code Fax Na.:

i, Daytime Tel. No.: 5, Contact Perdon;

7. Evening Tel. Mo.: 6. Stwbas:

5. Fax No.: 7. Date of Stafus:

H you are mat the hame owmer bist sre seting on

his behalf, please pranide yorr detnbls below:

Name!

{Compamy

Ted!

Fax:

Postal Address:

Code:

fCapacily in which you are representing the
Homme (wwner:

BUILDER INSOLVENT OR IN SUSPECTED FINANCIAL DIFFICULTY

1 you benorw op believe: the bul der s inselver o i fisancaal diffypulty, plese give brief deils includng
where applicable, name and adéress of the Recerser’ Liguidawr and sy nesspaper clipprgsor othe
evidmor segpeding finencial difficulties.

DETAILS

——rrers
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[DECLARATION
Enclosed please find the requested fie of
Biank deposits 1o Unite d, Brasmlosisn branch, Corent Accounl Mo, 4044649330

Lhwe have given writen notics of the damage or dispute to the contractar: Yes Mo

Lwe have given the contractor the oppomunsty o recti B Yes Mo

Lwe hereby declare that the details given on (ks form ane nee and comed? o the best of my Imowledge.

Mame Signature; Diate:
MHERC OFFICE USE ONLY
Rueceived by: Signature Date
[niﬂi,pﬁm:.ﬁ“:lm:d N Appmr:-d By [ Imagial 5 Daie
Prepared by:

UNIVERSITEIT VAN PRETORIA

UNIVERSITY OF PRETORIA

YUNIBESITHI YA PRETORIA
A 4



Annexure 19

Offices of Councll
RANDBURG DURBAN CAPE TOWN
Femridge Office Park 98 Davenport Road Unit No. 7
5 Hunler Street Glenwood Sunbird Office
Femdale Durban Park
Randburg 4007 Pasita Street
2194 Tyger Valley
Bellville
7530
PORT ELIZABETH BLOEMFONTEIN
40 Pickering Street Unit 12 Brandwag Park
Newton Park Cnr, McHardy/Melville Ave
Port Elizabeth Randwag
6045 Bloemfontein
9301
NELSPRUIT RUSTENBURG
4 Jones Streel 104 Leyd Street
NELSPRUIT EXT. RUSTENBURG
1201 0299
SR o V-

Prepared by:
P
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