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BOARD NOTICES 

BOARD NOTICE 88 OF 2012 

FINANCIAL SERVICES BOARD 

FINANCIAL ADVISORY AND INTERMEDIARY SERVICES ACT, 2002 

COMPLIANCE REPORT FOR A CATEGORY I FSP WITHOUT A COMPLIANCE 
OFFICER, 2012 

In terms of section 17(4} of the Financial Advisory and Intermediary Services Act, 2002 ("the 
Act"), I, Dube Phineas Tshidi, the Registrar of Financial Services Providers, hereby determine 
the manner in which the compliance report by a Category I FSP without a compliance officer 
must be submitted and the matters which the report must have regard to. This determination 
was made after consultation with the Advisory Committee on Financial Services Providers. 

(a) A written report for the reporting period, by completing the attached schedule , or by 
electronically completing, the schedule on the web site of the Financial Services Board 
(www.fsb.co.za), must be submitted to the Registrar by 28 February 2013. 

(b) No answers may be provided in columns that are shaded in grey in the schedule. 

(c) In this Notice, unless the context indicates otherwise-

(i) any word or expression shall have the meaning that it was assigned in the 
Act; 

(ii) "Code of Conduct" means any Code published under section 15 of the Act; 

(iii) "Determination of Fit and Proper Requirements" means the 
Determination of Fit and Proper Requirements for Financial Services 
Providers, 2008; 

(iv) "developmental area" means any control, process or compliance issue that 
has been identified during the monitoring of compliance as an area in respect 
of which the need for improvement of such control, process or compliance 
issue has been identified by the provider, and of which plans are in place to 
effect such improvements within a reasonable time; 

(v) "FICA" means the Financial Intelligence Centre Act, 2001; 

(vi) "Forex Investment Business Code of Conduct" means the Code of 
Conduct for Authorised Financial Services Providers, and their 
Representatives, involved in Forex Investment Business, 2004; 

(vii) "FSP", "financial services provider" or "provider" means an authorised 
financial services provider, and includes, where applicable, any 
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representative of the provider; 

(viii) "General Code of Conduct" or "General Code" means the Code of 
Conduct for Authorised Financial Services Providers and their 
Representatives, 2003; 

(ix) "Key Individual" means a key individual as defined in the Act, including sole 
proprietors as defined in section 1 of the Fit and Proper Requirements, 2008; 

(x) "Regulations" means the Financial Advisory and Intermediary Services 
Regulations, 2003; 

(xi) "reporting date" means 31 December 2012; 

(xii) "reporting period" means the period from the latest of -

(aa) the date of authorisation as financial services provider in terms of 
section 8 of the Act; or 

(bb) the first day of the month following the reporting period for the 2011 
compliance report, 

until the reporting date. 

This Determination is called the Compliance Report for Category I FSPs without a Compliance 
Officer, 2012, and comes into operation on the date of publication thereof. 

:tsf \5H t'lrl 

DPTSHIDI, 
Registrar of Financial Services Providers 

Reproduced by Sabinet Online in terms of Government Printer’s Copyright Authority No. 10505 dated 02 February 1998 



1 1 .
1 

1.
2 

1.
3 

1
.4

 S
co

p
e

 

S
C

H
E

D
U

L
E

 

C
om

pl
ia

nc
e 

R
ep

or
t f

o
r 

C
at

eg
or

y 
I F

S
P

s 
w

it
h

o
u

t a
 c

o
m

p
lia

n
ce

 o
ff

ic
e

r 
fo

r 
th

e
 r

e
p

o
rt

in
g

 p
e

ri
o

d
 

en
de

d 
31

 D
ec

em
be

r 
20

12
 

In
 a

cc
o

rd
a

n
ce

 w
ith

 s
ec

tio
n 

17
(4

) 
of

 th
e

 A
ct

, 
I 

..
..

..
..

..
..

..
..

..
..

..
..

..
..

..
..

..
..

..
..

..
..

..
..

..
..

..
. 

(k
ey

 in
di

vi
du

al
 o

r 
so

le
 p

ro
pr

ie
to

r)
 h

e
re

b
y 

re
po

rt
 a

s 
fo

llo
w

s 
as

 r
eg

ar
ds

 c
om

pl
ia

nc
e 

w
ith

 t
he

 A
ct

 b
y 

..
..

..
..

..
..

..
..

..
..

..
..

..
..

..
..

..
..

..
..

..
..

..
..

..
..

..
..

..
 (f

ul
l 

na
m

e 
of

 th
e 

F
S

P
 a

nd
 t

h
e

 
F

S
P

 N
um

be
r)

 f
or

 th
e 

re
po

rt
in

g 
pe

rio
d 

..
..

..
..

..
..

..
..

..
..

..
..

..
..

..
..

..
..

..
..

..
..

..
..

. (
da

te
 r

ep
or

tin
g 

pe
ri

od
 s

ta
rt

ed
) 

to
 3

1 
D

e
ce

m
b

e
r 

20
12

. 

C
o

lu
m

n
 

1 
4 

5 

A
nn

ex
ur

e 
nu

m
be

r 

S
E

C
T

IO
N

 1
 -

G
E

N
E

R
A

L.
 

C
on

di
tio

ns
 

S
ec

tio
ns

 7
 a

nd
 B

(4
)(a

) 
an

d 
(5

)(b
) 

o
f A

ct
 

D
o

e
s 

th
e 

F
S

P
 h

av
e 

pr
oc

ed
ur

es
 in

 p
la

ce
 t

o
 e

ns
ur

e 
th

a
t 

it 
ca

n 
co

m
p

ly
 w

ith
 c

on
di

tio
n 

1 
o

f t
he

 l
ic

en
si

ng
 

co
nd

iti
on

s 
re

qu
iri

ng
 t

he
 F

S
P

 t
o 

u
p

d
a

te
 it

s 
bu

si
ne

ss
 in

fo
rm

at
io

n 
as

 p
ro

vi
de

d 
du

ri
ng

 th
e

 a
pp

lic
at

io
n 

st
a

g
e

 w
ith

in
 1

5 
da

ys
 o

f 
a

n
y 

ch
an

ge
 o

cc
ur

rin
g?

 

D
id

 t
h

e
 F

S
P

 c
ha

ng
e 

st
at

us
 (

e.
g.

 f
ro

m
 C

C
 t

o
 

du
ri

ng
 t

h
e

 r
ep

or
tin

g 
pe

rio
d?

 

D
oe

s 
th

e 
F

S
P

 v
er

ify
 in

 a
ll 

in
st

an
ce

s 
th

a
t a

n
y 

ot
he

r 
F

S
P

 th
a

t i
t g

iv
e

s 
an

 i
ns

tr
uc

tio
n 

to
, 

o
r 

re
ce

iv
es

 a
n 

in
st

ru
ct

io
n 

fr
om

, 
is

 a
ut

ho
ri

se
d 

to
 r

en
de

r 
th

e 
sp

ec
ifi

c 
fin

an
ci

al
 s

er
vi

ce
s 

w
ith

o
u

t a
n

y 
lic

en
ce

 r
es

tr
ic

tio
n 

in
 r

el
at

io
n 

to
 a

 s
pe

ci
fic

 fi
na

nc
ia

l 
pr

od
uc

t?
 

(/
) ~ ~ (/
) /\
 

0 m
 

JJ
 

)>
 

z _ _, 1
\)

 
(]

1 5:::
 

m
 

1
\)

 
0 _.

 
1

\)
 z 0 c.v
 

(]
1 c.v
 

'-
I 

CD
 

(.1
1 

Reproduced by Sabinet Online in terms of Government Printer’s Copyright Authority No. 10505 dated 02 February 1998 



Q
ue

st
io

n 

1.
5 

1.
5.

1 

1.
5.

2 

1.
5.

3 

1.
5.

4 

1.
6 

1.
6.

1 

Is
 t

h
e

 F
S

P
 r

eg
ul

at
ed

 in
 t

er
m

s 
o

f a
n

y 
ot

he
r 

la
w

 (
w

ith
in

 o
r 

o
u

ts
id

e
 

d
o

e
s 

n
o

t 
in

cl
ud

e 
m

em
be

rs
hi

p 
o

f 
pr

of
es

si
on

al
 b

od
ie

s)
. 

a
n

sw
e

r 
to

 Q
u

e
st

io
n

 1
.5

. 1
 is

 Y
E

S
 -

no
te

 t
h

a
t t

h
is

 

P
ro

vi
d

e
 d

e
ta

ils
 o

f t
he

 R
eg

ul
at

or
 (

N
am

e 
of

 R
eg

ul
at

or
 a

nd
 r

eg
is

tr
at

io
n 

a
n

d
 l

ic
en

si
ng

 n
u

m
b

e
r 

w
ith

 t
h

e
 

R
e

g
u

la
to

r 
if 

ap
pl

ic
ab

le
) 

in
 a

 s
e

p
a

ra
te

 a
nn

ex
ur

e 
a

n
d

 i
nd

ic
at

e 
th

e 
a

n
n

e
xu

re
 n

u
m

b
e

r 
in

 c
ol

um
n 

5.
 

D
o

e
s 

th
e

 F
S

P
 r

en
de

r f
in

an
ci

al
 s

er
vi

ce
s 

on
 a

n
y 

fin
an

ci
al

 p
ro

d
u

ct
 th

a
t 

is
 n

o
t s

p
e

ci
fic

a
lly

 d
ef

in
ed

 in
 t

h
e

 
A

ct
 o

r 
re

gu
la

te
d 

in
 t

e
rm

s 
of

 a
ny

 o
th

e
r 

le
gi

sl
at

io
n 

(e
.g

. 
a 

he
dg

e 
fu

nd
, 

d
e

p
e

n
d

in
g

 o
n 

st
ru

ct
ur

e)
? 

a
n

sw
e

r 
to

 Q
u

e
st

io
n

 1
.5

.3
 is

 Y
E

S
 -

P
ro

vi
d

e
 d

e
ta

ils
 o

f t
he

 fi
na

nc
ia

l 
pr

od
uc

ts
 c

on
ce

rn
ed

 in
 a

 s
e

p
a

ra
te

 a
n

n
e

xu
re

 a
n

d
 i

nd
ic

at
e 

th
e 

a
n

n
e

xu
re

 
n

u
m

b
e

r 
in

 c
o

lu
m

n 
5.

 

. 
. 

. 
o

f w
hi

ch
 F

SP
 

A
u

th
o

ri
sa

ti
o

n
 in

 t
e

rm
s 

o
f l

ic
e

n
ce

 

D
o

e
s 

th
e 

F
S

P
 h

a
ve

 p
ro

ce
du

re
s 

in
 p

la
ce

 t
o

 e
ns

ur
e 

th
a

t 
it 

on
ly

 
lim

ita
tio

n 
on

 c
at

eg
or

ie
s 

an
d 

su
bc

at
eg

or
ie

s 
of

 it
s 

lic
en

ce
? 

th
e

 fi
n

a
n

ci
a

l s
e

rv
ic

e
s 

w
ith

in
 t

h
e

 

1.
6.

2 
1 

D
id

 a
n

y 
n

o
n

-c
o

m
p

lia
n

ce
 o

cc
u

r 
in

 r
es

pe
ct

 o
f t

he
 li

m
ita

tio
n 

on
 c

a
te

g
o

ri
e

s 
a

n
d

 s
u

b
ca

te
g

o
ri

e
s 

du
ri

ng
 t

h
e

 
re

po
rt

in
g 

pe
ri

od
? 

1.
6.

3 
I I

f t
h

e
 a

n
sw

e
r 

to
 q

u
e

st
io

n
 1

.6
.2

 is
 Y

E
S

-

1.
7.

1 

P
ro

vi
de

 d
e

ta
ils

 o
f s

uc
h 

no
n-

co
m

pl
ia

nc
e 

as
 w

el
l a

s 
st

e
p

s 
ta

ke
n 

to
 r

e
a

so
n

a
b

ly
 e

n
su

re
 t

h
a

t 
no

n
co

m
p

lia
n

ce
 in

 t
h

is
 r

eg
ar

d 
d

o
e

s 
n

o
t 

oc
cu

r 
ag

ai
n 

in
 a

 s
e

p
a

ra
te

 a
n

n
e

xu
re

 a
n

d
 in

di
ca

te
 th

e 
a

n
n

e
xu

re
 

n
u

m
b

e
r 

in
 c

ol
u

m
n

 5
. 

Fu
nc

tio
ns

 p
er

fo
rm

ed
 b

y 

D
id

 t
h

e
 F

S
P

 r
e

n
d

e
r f

in
an

ci
al

 s
er

vi
ce

s 
as

 a
 s

ho
rt

-t
er

m
 i

n
su

ra
n

ce
 

re
po

rt
in

g 
pe

ri
od

? 
m

a
n

a
g

e
r 

du
ri

ng
 t

h
e

 

um
n 

1 
2 

3 
4 

5 

C
) z 0 (,
) 

(}
1 

(,
) ((j
 

G
l 0 <
 

m
 

lJ
 z s.: m
 

z ~
 

G
l ~ m
 

~ m
 

I\
) 

(}
1

 s.: ?< I\
) 

0 _..
 

I\
) 

Reproduced by Sabinet Online in terms of Government Printer’s Copyright Authority No. 10505 dated 02 February 1998 



Q
u

es
ti

o
n

 

1 
. 7

.2
 

I 
D

ur
in

g 
th

e
 r

ep
or

tin
g 

pe
rio

d 
di

d 
th

e
 F

S
P

 r
en

de
r f

in
an

ci
al

 s
e

rv
ic

e
s 

as
 a

 p
en

si
on

 f
un

d 
a

d
m

in
is

tr
a

to
r 

in
 

te
rm

s 
o

f s
ec

tio
n 

13
B

 o
f t

he
 P

en
si

on
 F

un
ds

 A
ct

, 
19

56
? 

1 
.7

 .3
 

I 
D

id
 t

h
e

 F
S

P
 a

ct
 a

s 
an

 a
ss

et
 c

on
su

lta
nt

 (
ad

vi
so

r)
 t

o 
a 

pe
ns

io
n 

fu
n

d
 d

ur
in

g 
th

e
 r

ep
or

tin
g 

pe
rio

d?
 

1
.7

.4
 

1
.7

.5
 

1
.7

.6
 

1.
7.

6.
1 

1.
8 

1.
8.

1 

1
.8

.2
 

1
.8

.3
 

D
id

 t
h

e
 F

S
P

 a
ct

 a
s 

a 
pr

om
ot

er
 o

f 
re

po
rt

in
g 

pe
rio

d?
 

an
d 

d
e

b
e

n
tu

re
s 

(p
ro

pe
rt

y 
sy

nd
ic

at
or

) 
du

ri
ng

 t
h

e
 

al
so

 a
 li

ce
ns

ed
 c

re
di

t 
pr

ov
id

er
 in

 t
er

m
s 

of
 t

h
e

 N
at

io
na

l C
re

d
it 

A
ct

, 
20

05
? 

D
oe

s 
th

e 
F

S
P

 m
an

ag
e 

in
ve

st
m

en
t d

ep
os

it 
ac

co
un

ts
 a

nd
 
I o

r 
in

te
re

st
 b

ea
ri

ng
 

na
m

e 
o

f c
lie

nt
s 

e.
g.

 c
or

po
ra

te
 s

a
ve

r 
ac

co
un

ts
 o

r 
ca

sh
 m

a
n

a
g

e
m

e
n

t a
cc

ou
nt

s?
 

a
n

sw
e

r 
to

 q
ue

st
io

n 
1. 

7.
 6

 is
 Y

E
S

 -

a
cc

o
u

n
ts

 in
 t

h
e

 

W
er

e 
al

l t
ra

ns
ac

tio
ns

 c
on

cl
ud

ed
 b

as
ed

 u
po

n 
in

st
ru

ct
io

ns
 fr

om
 t

h
e

 c
lie

nt
 in

 w
h

o
se

 n
am

e 
th

e 
a

cc
o

u
n

t 
is

 in
? 

th
e 

fo
llo

w
in

g
 f

or
m

 p
ar

t o
f t

h
e 

m
ai

n
 b

u
si

n
es

s 
o

f t
h

e 

A
ut

ho
ri

se
d 

u
se

r 
as

 d
ef

in
ed

 in
 t

he
 S

ec
ur

iti
es

 S
er

vi
ce

s 
A

ct
, 

20
04

 

B
an

k 
as

 d
ef

in
ed

 in
 t

he
 B

an
ks

 A
ct

, 
19

90
 

P
en

si
on

 
ad

m
in

is
tr

at
or

 a
s 

co
nt

em
pl

at
ed

 in
 s

ec
tio

n 
13

B
(1

) 
o

f t
h

e
 P

en
si

on
 F

un
ds

 A
ct

, 
19

56
 

1
.8

.4
 

I 
Lo

ng
-t

er
m

 I
ns

ur
er

 a
s 

de
fin

ed
 in

 t
he

 L
on

g-
te

rm
 I

ns
ur

an
ce

 A
ct

, 
1

9
9

8
 

1
.8

.5
 

I 
S

ho
rt

-t
er

m
 I

ns
ur

er
 a

s 
de

fin
ed

 in
 t

he
 S

ho
rt

-t
er

m
 I

ns
ur

an
ce

 A
ct

, 
19

98
 

1
.8

.6
 

I 
C

ol
le

ct
iv

e 
In

ve
st

m
en

t S
ch

em
e 

m
an

ag
er

 a
s 

de
fin

ed
 in

 t
h

e
 C

ol
le

ct
iv

e 
In

ve
st

m
e

n
t S

ch
e

m
e

s 
C

on
tr

ol
 

A
ct

, 
20

02
 

2 
I 

G
ro

u
p

 s
tr

u
ct

u
re

 

2.
1 

D
oe

s 
th

e 
F

S
P

 fo
rm

 p
a

rt
 o

f a
 g

ro
up

 o
f c

om
pa

ni
es

? 
If

 Y
E

S
, 

pr
ov

id
e 

fu
ll 

de
ta

ils
 o

f t
he

 g
ro

u
p

 (
in

cl
ud

in
g 

an
 o

rg
an

og
ra

m
 o

r 
di

ag
ra

m
 a

s 
w

el
l a

s 
th

e
 F

S
P

's
 r

el
at

io
n 

to
 t

h
e

 g
ro

up
 o

f c
om

pa
ni

es
) 

in
 a

 s
e

p
a

ra
te

 
an

ne
xu

re
 a

nd
 i

nd
ic

at
e 

th
e 

an
ne

xu
re

 n
u

m
b

e
r 

in
 c

ol
um

n 
5.

 

um
n 

1 
2 

3 
4 

5 

(/
) ~ ~ (/
) A
 

0 m
 

::0
 

)>
 

z _-
! 

1\
) 

01
 :;::
 

m
 

1\
) 

0 .... 1\
) z 0 c.u
 

01
 

c.u
 

-...
I 

(0
 

-.
.j 

Reproduced by Sabinet Online in terms of Government Printer’s Copyright Authority No. 10505 dated 02 February 1998 



Q
ue

st
io

n 

2.
2 

I I
f t

he
 a

ns
w

er
 to

 q
ue

st
io

n 
2.

1 
is

 Y
E

S
-

D
o

e
s 

th
e

 F
S

P
 h

av
e 

se
rv

ic
e 

le
ve

l a
gr

ee
m

en
ts

 in
 p

la
ce

 w
ith

 o
th

e
r 

F
S

P
s 

w
ith

in
 t

h
e

 g
ro

up
? 

3 
-

-

3.
1 

3.
2 

3.
3 

4 4.
1 

4.
2 

5 

(4
)(

b)
 o

f t
he

 A
ct

 a
nd

 D
et

er
m

in
at

io
n 

o
f F

it 
an

d 
P

ro
pe

r R
eq

ui
re

m
en

ts
 

a
n

y 
ch

a
n

g
e

 o
cc

u
r 

in
 t

he
 p

er
so

na
l c

ir
cu

m
st

an
ce

s 
o

f t
h

e
 k

ey
 in

di
vi

du
al

 d
u

ri
n

g
 t

h
e

 r
ep

or
tin

g 
p

e
ri

o
d

 
th

a
t 

a
d

ve
rs

e
ly

 a
ff

ec
te

d 
th

e
 fi

tn
es

s 
an

d 
pr

op
ri

et
y 

o
f t

h
e

 p
er

so
n,

 a
s 

it 
re

la
te

s 
to

 P
a

rt
 II

 o
f t

h
e

 
D

e
te

rm
in

a
tio

n
 o

f 
F

it 
an

d 
P

ro
pe

r 
R

eq
ui

re
m

en
ts

? 

If
 th

e 
an

sw
er

 to
 Q

ue
st

io
n 

3.
 1

 is
 Y

E
S

 -
P

ro
vi

d
e

 d
e

ta
ils

 th
e

re
o

f 
in

 a
 s

e
p

a
ra

te
 a

nn
ex

ur
e 

an
d 

in
di

ca
te

 th
e 

a
n

n
e

xu
re

 n
u

m
b

e
r 

in
 c

ol
um

n 
5.

 

H
a

s 
th

e
 k

e
y 

re
gu

la
to

ry
 e

xa
m

in
a

tio
n

?
 

S
ta

ff
 

D
o

e
s 

th
e

 F
S

P
 h

av
e 

a
n

y 
em

pl
oy

ee
s 

th
a

t a
re

 a
ss

is
tin

g 
th

e
 F

S
P

 in
 t

h
e

 r
en

de
ri

ng
 o

f f
in

a
n

ci
a

l s
er

vi
ce

s?
 

an
sw

er
 to

 q
ue

st
io

n 
4.

 1
 is

 Y
E

S
 -

In
 a

 s
e

p
a

ra
te

 a
n

n
e

xu
re

 p
ro

vi
de

 th
e 

n
u

m
b

e
r 

o
f e

m
pl

oy
ee

s 
as

si
st

in
g 

th
e

 F
S

P
 in

 t
h

e
 r

en
de

ri
ng

 o
f 

fin
a

n
ci

a
l s

er
vi

ce
s.

 A
ls

o 
ex

pl
ai

n 
th

e 
ro

le
s 

a
n

d
 r

es
po

ns
ib

ili
tie

s 
o

f t
h

e
se

 e
m

p
lo

ye
e

s.
 I

nd
ic

at
e 

th
e

 
a

n
n

e
xu

re
 n

u
m

b
e

r 
in

 c
ol

um
n 

5.
 

P
ar

ts
 V

/1
/.a

nd
 I

X
 o

f D
et

er
m

in
at

io
n 

o
f F

it
:a

i:
/d

Pt
op

iJ
rR

eq
ui

re
~e

l)
ls

 •· 

5.
1 

I 
D

id
 t

h
e

 F
S

P
 c

o
m

p
ly

 w
ith

 t
h

e
 s

o
lv

e
n

cy
 r

eq
ui

re
m

en
ts

 a
s 

re
qu

ire
d 

in
 t

e
rm

s 
o

f s
e

ct
io

n
 9

 o
f t

h
e

 
D

e
te

rm
in

a
tio

n
 o

f 
F

it 
an

d 
P

ro
pe

r 
R

eq
ui

re
m

en
ts

 a
t a

ll 
tim

e
s 

du
ri

ng
 t

h
e

 r
ep

or
tin

g 
pe

ri
od

? 

5.
2 

D
o

e
s 

th
e 

re
co

rd
s 

in
 t

e
rm

s 
o

f s
ec

tio
n 

1
9

 o
f t

h
e

 A
ct

? 

5.
3 

I D
o

e
s 

th
e

 F
S

P
 h

a
ve

 in
te

rn
al

 c
on

tr
ol

s 
an

d 
pr

oc
ed

ur
es

 in
 p

la
ce

 to
 e

n
su

re
 

re
q

u
ir

e
m

e
n

ts
 a

s 
de

sc
ri

be
d 

in
 s

ec
tio

n 
8(

3)
 o

f t
h

e
 D

et
er

m
in

at
io

n 
o

f 
F

it 
a

n
d

 P
ro

p
e

r 
R

eq
ui

re
m

en
ts

 a
re

 
co

m
p

lie
d

 w
ith

? 

um
n 

1 
2 

4 
5 

Q
) z 9 U
l 

U1
 

U
l 

-...
! 

<D
 

G
) 0 <
 

m
 

JJ
 

z ~
 

m
 

z ..., G
) ~ m
 

~ m
 

1
\)

 
U1

 

~
 ?< 1

\)
 

0 .....
. 

1
\)

 

Reproduced by Sabinet Online in terms of Government Printer’s Copyright Authority No. 10505 dated 02 February 1998 



5.
3.

1 

6.
1.

1 

6.
1.

2 

6.
1.

3 

6.
1.

3.
1 

6.
1.

4 

6.
1.

4.
1 

6.
1.

5 

6.
1.

6 

H
a

s 
th

e
 F

S
P

 a
do

pt
ed

, 
m

ai
nt

ai
ne

d 
a

n
d

 i
m

pl
em

en
te

d 
a 

co
nf

lic
t 

o
f 

in
te

re
st

 m
a

n
a

g
e

m
e

n
t 

co
n

te
m

p
la

te
d

 in
 s

ec
tio

n 
3A

(2
)(

a)
 o

f t
h

e
 G

e
n

e
ra

l C
o

d
e

?
 

If
 th

e
 a

n
sw

e
r 

6.
1.

1 
is

 

pe
rio

d 
th

e
 F

S
P

's
 fi

rs
t 

ye
a

r 

If
 th

e
 a

n
sw

e
r 

to
 q

u
e

st
io

n
 6

. 1
.3

 is
. 

P
ro

vi
d

e
 a

 c
op

y 
o

f t
he

 c
on

fli
ct

 o
f 

in
te

re
st

 m
a

n
a

g
e

m
e

n
t 

po
lic

y 
o

f t
h

e
 F

S
P

 a
s 

a 
se

p
a

ra
te

 a
nn

ex
ur

e.
 

In
d

ic
a

te
 th

e 
an

ne
xu

re
 n

u
m

b
e

r 
in

 c
ol

um
n 

5.
 

If
 th

is
 r

ep
or

tin
g 

pe
rio

d 
w

a
s 

n
o

t t
he

 F
S

P
's

 fi
rs

t 
ye

a
r 

o
f 

bu
si

ne
ss

, 
di

d 
th

e
 F

S
P

 a
m

e
n

d
 o

r 
co

n
fli

ct
 o

f 
in

te
re

st
 m

an
ag

em
en

t 
p

o
lic

y 
d

u
ri

n
g

 t
he

 r
ep

or
tin

g 
pe

ri
od

? 

a
n

sw
e

r 
to

 q
u

e
st

io
n

 6
. 1

.4
 

P
ro

vi
d

e
 a

 c
o

p
y 

o
f t

h
e

 a
m

en
de

d 
co

n
fli

ct
 o

f i
n

te
re

st
 p

ol
ic

y 
as

 a
 s

e
p

a
ra

te
 a

nn
ex

ur
e.

 I
n

d
ic

a
te

 th
e 

a
n

n
e

xu
re

 n
u

m
b

e
r 

in
 c

ol
um

n 
5.

 

A
re

 t
h

e
 e

m
pl

oy
ee

s 
an

d,
 w

he
re

 a
pp

ro
pr

ia
te

, 
a

ss
o

ci
a

te
s 

of
 th

e
 F

S
P

 a
w

a
re

 
m

a
n

a
g

e
m

e
n

t p
ol

ic
y?

 
o

f 
in

te
re

st
 

H
a

s 
ap

pr
op

ri
at

e 
tr

ai
ni

ng
 a

n
d

 e
du

ca
tio

na
l m

at
er

ia
l 

ap
pr

op
ri

at
e,

 a
ss

oc
ia

te
s?

 
nr

n\
/i

rl
<

>
rl

 t
o

 th
e

 e
m

p
lo

ye
e

s 
an

d,
 w

h
e

re
 

C
o

lu
m

n
 

1 
2 

3 
4 

5 

(/
) ~ ~ (/
) /\
 

0 m
 

ll
 

)>
 z _--

! 
1\

) 
(]

1 s:: m
 

1\
) 

0 .....
 

1\
) z 0 w
 

(]
1 w
 

-...
J 

<0
 

(I
) 

Reproduced by Sabinet Online in terms of Government Printer’s Copyright Authority No. 10505 dated 02 February 1998 



6.
1 

. 7
 

I 
H

a
s 

th
e

 c
on

fli
ct

 o
f i

nt
er

es
t m

an
ag

em
en

t p
ol

ic
y 

be
en

 p
ub

lis
he

d 
in

 a
pp

ro
pr

ia
te

 m
ed

ia
 a

nd
 i

s 
th

e
 p

ol
ic

y 

6.
1.

8 

6.
1.

8.
1 

6.
1.

9 

6.
1.

10
 

7 7.
1 

7.
1.

1 

e
a

si
ly

 a
cc

e
ss

ib
le

 fo
r 

pu
bl

ic
 in

sp
ec

tio
n 

a
t a

ll 
re

as
on

ab
le

 ti
m

es
? 

D
ur

in
g 

th
e

 r
ep

or
tin

g 
pe

rio
d 

di
d 

th
e

 F
S

P
 o

r a
n

y 
o

f 
its

 e
m

pl
oy

ee
s 

re
ce

iv
e 

or
 

fin
an

ci
al

 i
n

te
re

st
 to

 o
r f

ro
m

 a
 th

ird
 p

ar
ty

? 

If
 th

e 
an

sw
er

 to
 u

u
es

n
o

n
 

a
n

y 
im

m
at

er
ia

l 

W
e

re
 t

h
e

re
 a

n
y 

in
st

an
ce

s 
o

f n
on

-c
om

pl
ia

nc
e 

i.e
. 

w
he

re
 th

e
 m

o
n

e
ta

ry
 v

al
ue

 o
f t

h
e

 fi
na

nc
ia

l 
in

te
re

st
 

ex
ce

ed
ed

 a
n

 a
gg

re
ga

te
 o

f 
R1

 0
00

 d
ur

in
g 

th
e 

ca
le

n
d

a
r 

ye
ar

? 

If 
ap

pl
ic

ab
le

, 
di

d 
th

e 
in

 w
ri

tin
g 

an
y 

co
nf

lic
t 

o
f i

nt
er

es
t 

in
 r

es
pe

ct
 o

f t
h

e
 c

lie
nt

? 

D
o

e
s 

th
e 

F
S

P
 h

a
ve

 p
ro

ce
du

re
s 

an
d 

in
te

rn
al

 c
on

tr
ol

s 
in

 p
la

ce
 to

 e
ns

ur
e 

th
a

t i
t d

o
e

s 
n

o
t 0

1s
c1

os
e 

a
n

y 
co

nf
id

en
tia

l i
nf

or
m

at
io

n 
ac

qu
ire

d 
fr

om
 c

lie
nt

s 
w

ith
ou

t 
ob

ta
in

in
g 

w
ri

tt
en

 c
on

se
nt

 fr
om

 t
h

e
 c

lie
nt

s,
 o

r 
un

le
ss

 it
 is

 r
eq

ui
re

d 
to

 d
o 

so
 in

 t
er

m
s 

of
 a

ny
 le

gi
sl

at
io

n?
 

ra
ne

e 
co

ve
r 

S
ec

tio
ns

 5
{e

) 
an

d.
13

 o
f G

en
er

al
 C

od
e 

a
f C

on
du

ct
 a

nd
 B

oa
rd

 N
ot

ic
e 

12
3 

o
f 2

00
9 

If
 th

e 
an

sw
er

 to
 Q

ue
st

io
n 

7.
 1

 is
 Y

E
S

 -
A

tt
ac

h 
a 

co
p

y 
o

f t
h

e
 la

te
st

 in
su

ra
nc

e 
sc

he
du

le
 in

 a
 s

ep
ar

at
e 

an
ne

xu
re

 a
nd

 in
di

ca
te

 th
e

 a
nn

ex
ur

e 
n

u
m

b
e

r 
in

 c
ol

um
n 

5.
 

7.
2 

I 
D

oe
s 

th
e

 F
S

P
 h

a
ve

 fi
de

lit
y 

in
su

ra
nc

e 
co

ve
r?

 
If 

ye
s,

 t
h

e
 S

ta
tis

tic
al

 I
nf

or
m

at
io

n 
S

he
et

 (
S

ec
tio

n 
8)

 m
u

st
 b

e 
co

m
pl

et
ed

. 

7 
.2

.1
 

I I
f t

he
 a

ns
w

er
 to

 Q
ue

st
io

n 
7.

2 
is

 Y
E

S
 -

A
tt

ac
h 

a 
co

p
y 

o
f t

h
e

 la
te

st
 in

su
ra

nc
e 

sc
he

du
le

 in
 a

 s
ep

ar
at

e 
an

ne
xu

re
 a

nd
 in

di
ca

te
 th

e
 a

nn
ex

ur
e 

n
u

m
b

e
r 

in
 c

ol
um

n 
5.

 

7.
3 

I 
D

o
e

s 
th

e
 F

S
P

 h
a

ve
 g

ua
ra

nt
ee

s 
in

 p
la

ce
 a

s 
co

nt
em

pl
at

ed
 in

 s
ec

tio
n 

13
 o

f t
h

e
 G

en
er

al
 C

o
d

e
 o

f 
C

on
du

ct
? 

If 
ye

s,
 t

he
 S

ta
tis

tic
al

 I
nf

or
m

at
io

n 
S

he
et

 (
S

ec
tio

n 
8)

 m
u

st
 b

e 
co

m
pl

et
ed

. 

C
o

lu
m

n
 

I 

1 
I 

2 
3 

I 
4 

I 
5 

I 

.... 0 lz
 

0 I~
 

w
 

-...
J 

((
) 

G
) 0 <
 

m
 

ll
 

z s: m
 

z -1
 

G
) ~ m
 

::j m
 

1\
) 

(.J
1 s: ~ 1\
) 

0 _.
 

1\
) 

Reproduced by Sabinet Online in terms of Government Printer’s Copyright Authority No. 10505 dated 02 February 1998 



Q
ue

st
io

n 

7.
3.

1 
I I

f t
he

 a
n

sw
e

r 
to

 Q
ue

st
io

n 
7.

3 
is

 Y
E

S
-

A
tta

ch
 a

 c
op

y 
of

 th
e 

la
te

st
 g

ua
ra

nt
ee

 in
 a

 s
ep

ar
at

e 
an

ne
xu

re
 a

nd
 i

nd
ic

at
e 

th
e

 a
nn

ex
ur

e 
nu

m
be

r 
in

 
co

lu
m

n 
5.

 

7.
4 

I 
D

oe
s 

th
e 

F
S

P
 d

is
cl

os
e 

to
 c

lie
nt

s 
in

 t
er

m
s 

of
 s

ec
tio

n 
5(

e)
 o

f t
he

 G
en

er
al

 C
od

e 
of

 C
on

du
ct

 w
he

th
er

 it
 

7.
5 

8 8.
1 

8.
2 

8.
3 

ho
ld

s 
gu

ar
an

te
es

 o
r 

pr
of

es
si

on
al

 in
de

m
ni

ty
 o

r 
fid

el
ity

 in
su

ra
nc

e 
co

ve
r?

 

D
id

 t
h

e
 F

S
P

 h
av

e 
an

y 
cl

ai
m

s 
ag

ai
ns

t i
ts

 p
ro

fe
ss

io
na

l 
gu

ar
an

te
es

 d
ur

in
g 

th
e 

re
po

rt
in

g 
pe

rio
d 

th
at

 w
er

e 
as

 a
 r

es
ul

t 

D
is

cl
os

ur
e 

re
qu

ire
m

en
ts

 
S

ec
tio

ns
 4

, 
5 

a
n

d
 7

 o
f G

en
er

a{
 C

od
e 

o
fC

o
n

d
u

ct
 

co
ve

r,
 f

id
el

ity
 in

su
ra

nc
e 

co
ve

r 
or

 
fin

an
ci

al
 s

er
vi

ce
s 

re
nd

er
ed

? 

D
oe

s 
th

e 
F

S
P

 h
av

e 
pr

oc
ed

ur
es

 a
nd

 i
nt

er
na

l c
on

tr
ol

s 
in

 p
la

ce
 t

o 
en

su
re

 th
a

t i
ts

 d
is

cl
os

ur
e 

do
cu

m
en

ta
tio

n 
co

m
pl

ie
s 

w
ith

 s
ec

tio
ns

 4
 a

nd
 5

 o
f t

he
 G

en
er

al
 C

od
e 

of
 C

on
du

ct
? 

D
oe

s 
th

e 
F

S
P

 p
ro

vi
de

 c
lie

nt
s 

w
ith

 f
in

an
ci

al
 s

er
vi

ce
s 

in
 r

es
pe

ct
 o

f f
in

an
ci

al
 p

ro
du

ct
s 

of
 o

nl
y 

on
e 

sp
ec

ifi
c 

pr
od

uc
t s

up
pl

ie
r?

 

D
oe

s 
th

e 
FS

P 
di

sc
lo

se
 th

e 
fo

llo
w

in
g 

C
on

du
ct

 to
 th

e 
cl

ie
nt

 in
 w

rit
in

g:
 

8.
3.

1 
I 

T
he

 n
am

e,
 c

la
ss

 o
r t

yp
e 

of
 fi

na
nc

ia
l 

pr
od

uc
t c

on
ce

rn
ed

; 

8.
3.

2 
I 

T
he

 n
at

ur
e,

 e
xt

en
t a

nd
 f

re
qu

en
cy

 o
f a

ny
 in

ce
nt

iv
e,

 r
em

un
er

at
io

n,
 c

on
si

de
ra

tio
n,

 c
om

m
is

si
on

, 
fe

e 
or

 
br

ok
er

ag
e 

w
hi

ch
 w

ill
 o

r 
m

ay
 b

ec
om

e 
pa

ya
bl

e 
to

 th
e 

pr
ov

id
er

, 
di

re
ct

ly
 o

r 
in

di
re

ct
ly

, 
by

 a
ny

 p
ro

du
ct

 
su

pp
lie

r 
or

 a
ny

 o
th

er
 p

er
so

n 
as

 a
 r

es
ul

t o
f t

he
 fi

na
nc

ia
l s

er
vi

ce
 c

on
ce

rn
ed

; 

8.
3.

3 
I 

A
ny

 m
at

er
ia

l r
is

k 
an

d 
w

he
re

 a
pp

lic
ab

le
 in

ve
st

m
en

t r
is

k 
as

so
ci

at
ed

 w
ith

 t
he

 p
ro

du
ct

 c
on

ce
rn

ed
; 

8.
3.

4 
E

xt
en

t o
f m

on
et

ar
y 

ob
lig

at
io

ns
 a

ss
um

ed
 b

y 
th

e 
cl

ie
nt

, 
no

n-
co

m
pl

ia
nc

e 
co

nc
er

ne
d.

 
ue

nc
y 

th
er

eo
f 

co
ns

eq
ue

nc
es

 

1 
2 

3 
4 

5 

(/
) ~ ~ (/
) 6 m
 

::D
 

)>
 z .--

l 
1\

) 
(]

1 s:: m
 

1\
) 

0 .....
. 

1\
) z 0 w
 

(]
1 w
 

-.,
J 

<0
 

.....
 

.....
. 

Reproduced by Sabinet Online in terms of Government Printer’s Copyright Authority No. 10505 dated 02 February 1998 



Q
ue

st
io

n 

9 9.
1 

9.
2 

9.
2.

1 

9.
2.

2 

9.
2.

3 

9.
2.

3.
1 

1
0

 

10
.1

 

10
.2

 

10
.3

 

10
.3

.1
 

10
.3

.1
.1

 

10
.3

.2
 

D
ir

ec
t 

S
ec

tio
n 

15
 o

f G
en

er
al

 C
od

e 
o

f C
on

du
ct

 

D
o

e
s 

th
e

 F
S

P
 a

ct
 a

s 
a 

d
ir

e
ct

 m
a

rk
e

te
r 

as
 

If
 th

e
 

Q
ue

st
io

n 
9.

1 

D
o

e
s 

th
e

 F
S

P
 h

a
ve

 r
ec

or
di

ng
 s

ys
te

m
s 

in
 p

la
ce

 t
o 

th
e

 c
o

u
rs

e
 o

f d
ir

e
ct

 m
ar

ke
tin

g?
 

1 
o

f t
he

 G
e

n
e

ra
l C

o
d

e
 o

f C
o

n
d

u
ct

?
 

D
o

e
s 

th
e

 F
S

P
 h

a
ve

 a
pp

ro
pr

ia
te

 p
ro

ce
du

re
s 

an
d 

sy
st

e
m

s 
in

 p
la

ce
 t

o
 s

to
re

 a
n

d
 r

et
ri

ev
e 

re
co

rd
in

gs
? 

D
o

e
s 

th
e

 F
S

P
 h

a
ve

 p
ro

ce
du

re
s 

in
 p

la
ce

 to
 e

ns
ur

e 
th

a
t t

h
e

 F
S

P
 c

o
m

p
lie

s 
w

ith
 s

ec
tio

n 
1

5
 (

re
ad

 w
ith

 
se

ct
io

n
s 

4,
 5

 a
n

d
 7

) 
of

 th
e 

G
en

er
al

 C
o

d
e

 o
f C

on
du

ct
? 

an
sw

er
 to

 Q
ue

st
io

n 
9.

2.
3 

is
 N

O
 -

In
 a

 s
e

p
a

ra
te

 a
nn

ex
ur

e,
 p

ro
vi

de
 d

e
ta

ils
 o

n 
h

o
w

 a
nd

 w
he

n 
(p

ro
vi

de
 a

 s
p

e
ci

fic
 ti

m
e

 f
ra

m
e)

 s
u

ch
 

p
ro

ce
d

u
re

s 
w

ill
 b

e
 p

ut
 in

 p
la

ce
. 

In
di

ca
te

 th
e 

an
ne

xu
re

 n
u

m
b

e
r 

in
 c

ol
um

n 
5.

 

S
ec

tio
n 

8 
a

n
d

 9
 o

f G
en

er
al

 C
od

e 
o

f C
on

du
ct

 

Is
 t

h
e

 F
S

P
 li

ce
ns

ed
 t

o
 fu

rn
is

h 
ad

vi
ce

? 

D
id

 t
h

e
 F

S
P

 fu
rn

is
h 

ad
vi

ce
 a

s 
a 

re
gu

la
r 

fe
at

ur
e 

o
f 

its
 b

us
 

If
 th

e 
a

n
sw

e
r t

o
 

10
.2

1s
 

D
o

e
s 

th
e

 F
S

P
 h

a
ve

 p
ro

ce
du

re
s 

in
 p

la
ce

 to
 e

ns
ur

e 
th

a
t a

n 
an

al
ys

is
 o

f t
h

e
 c

lie
n

t's
 f

in
a

n
ci

a
l s

itu
at

io
n 

a
n

d
 o

b
je

ct
iv

e
s 

is
 p

er
fo

rm
ed

 b
ef

or
e 

ad
vi

ce
 is

 g
iv

en
? 

If
 th

e 
an

sw
er

 to
 Q

ue
st

io
n 

1 0
.3

. 1
 is

 N
O

 -
In

 a
 s

e
p

a
ra

te
 a

nn
ex

ur
e,

 p
ro

vi
de

 d
et

ai
ls

 o
n 

h
o

w
 th

es
e 

pr
oc

ed
ur

es
 w

ill
 b

e 
p

u
t i

n 
pl

ac
e.

 I
nd

ic
at

e 
th

e
 

a
n

n
e

xu
re

 n
u

m
b

e
r 

in
 c

ol
um

n 
5.

 

D
o

e
s 

th
e

 F
S

P
 h

a
ve

 p
ro

ce
du

re
s 

in
 p

la
ce

 to
 e

ns
ur

e 
C

o
d

e
 o

f C
o

n
d

u
ct

 r
el

at
in

g 
to

 r
ep

la
ce

m
en

t 
pr

od
uc

ts
? 

1 
2 

3 
4 

5 

A
nn

ex
ur

e 
n

u
m

b
e

r 

... 1
\)

 z 0 c.v
 

c.n
 

c.v
 

-...
J c.o
 

G:
l 0 <
 

m
 

lJ
 z s:: m
 

z -I
 

G:
l ~ m
 

~ m
 

1
\)

 
c.n

 s:: ?< 1
\)

 
0 .....

. 
1

\)
 

Reproduced by Sabinet Online in terms of Government Printer’s Copyright Authority No. 10505 dated 02 February 1998 



Q
ue

st
io

n 

10
.3

.3
 

10
.3

.4
 

11
 

11
.1

 

11
.1

.1
 

11
.1

.2
 

1
1

.2
 

11
.2

.1
 

11
.2

.2
 

11
.2

.2
.1

 

11
.2

.3
 

D
id

 t
h

e
 F

S
P

 c
on

cl
ud

e 
a

n
y 

fin
an

ci
al

 t
ra

ns
ac

tio
ns

 d
ur

in
g 

th
e

 r
ep

or
tin

g 
pe

rio
d 

w
h

e
re

 th
e

 c
lie

n
t 

di
d 

n
o

t 
pr

ov
id

e 
al

l i
nf

or
m

at
io

n 
re

qu
es

te
d 

by
 t

h
e

 p
ro

vi
de

r,
 o

r 
w

he
re

 t
he

 p
ro

vi
de

r 
w

as
 u

na
bl

e 
to

 c
o

n
d

u
ct

 a
n 

an
al

ys
is

 b
ec

au
se

 o
f t

h
e

 c
irc

um
st

an
ce

s 
su

rr
ou

nd
in

g 
th

e
 c

as
e,

 o
r 

w
he

re
 t

h
e

re
 w

as
 n

o
t 

re
as

on
ab

ly
 

su
ff

ic
ie

n
t t

im
e 

to
 d

o
 s

o 
[s

ec
tio

n 
8{

4)
(a

) 
o

f t
h

e
 G

en
er

al
 C

o
d

e
 o

f C
on

du
ct

]?
 I

f t
h

e
 a

n
sw

e
r 

is
 Y

E
S

, 
th

e
 

S
ta

tis
tic

al
 i

nf
or

m
at

io
n 

S
he

et
 (

S
ec

tio
n 

8)
 m

u
st

 b
e 

co
m

pl
et

ed
. 

D
id

 t
h

e
 F

S
P

 k
ee

p 
a 

re
co

rd
 o

f a
dv

ic
e 

an
d 

pr
ov

id
e 

it 
to

 i
ts

 c
lie

nt
s 

in
 a

cc
or

da
nc

e 
w

ith
 s

ec
tio

n 
9 

o
f t

h
e

 
G

en
er

al
 C

o
d

e
 o

f C
on

du
ct

? 
P

ro
vi

de
 d

et
ai

ls
 o

f a
ll 

in
st

an
ce

s 
of

 n
on

-c
om

pl
ia

nc
e 

as
 w

el
l a

s 
st

ep
s 

ta
ke

n 
to

 r
ea

so
na

bl
y 

en
su

re
 th

a
t 

su
ch

 n
on

-c
om

pl
ia

nc
e 

do
es

 n
o

t o
cc

u
r 

ag
ai

n 
in

 a
 s

ep
ar

at
e 

a
n

n
e

xu
re

 a
nd

 
in

di
ca

te
 t

h
e

 a
nn

ex
ur

e 
nu

m
be

r 
in

 c
ol

um
n 

5.
 

C
us

to
dy

 o
f f

in
an

ci
al

 p
ro

du
ct

s 
an

d 
S

ec
tio

n 
10

 o
f G

en
er

al
 C

od
e 

o
f C

on
du

ct
 a

nd
 B

oa
rd

 N
ot

ic
e 

19
3 

o
f 2

01
1 

D
oe

s 
th

e
 F

S
P

 r
ec

ei
ve

 o
r 

ho
ld

 f
in

an
ci

al
 p

ro
du

ct
s 

or
 fu

n
d

s 
o

f 
or

 o
n 

be
ha

lf 
o

f c
lie

nt
s 

w
he

n 
re

nd
er

in
g 

fin
an

ci
al

 s
er

vi
ce

s,
 

Is
 

lim
ite

d 
by

 p
ro

du
ct

' a
s 

de
fin

ed
 in

 B
oa

rd
 N

ot
ic

e 
19

3 
o

f 2
01

1?
 

If
 th

e 
an

sw
er

 to
 q

ue
st

io
n 

11
. 1

. 1
 is

 Y
E

S
 -

Is
 t

he
 F

S
P

 li
m

ite
d 

by
 p

ro
du

ct
 o

bl
ig

ed
 b

y 
a 

la
w

 o
th

er
 th

an
 t

h
e

 A
ct

 to
 c

a
u

se
 f

in
an

ci
al

 s
ta

te
m

en
ts

 t
o 

be
 

au
di

te
d?

 

If
 th

e 
an

sw
er

 to
 q

ue
st

io
n 

11
.1

 
11

.2
.1

 t
o 

an
sw

er
ed

 

H
as

 th
e 

F
S

P
 n

ot
ifi

ed
 t

he
 R

eg
is

tr
ar

 o
f t

h
e

 d
et

ai
ls

 o
f t

h
e

 a
pp

ro
ve

d 
au

di
to

r 
o

r 
ac

co
un

tin
g 

o
ff

ic
e

r 
in

 
te

rm
s 

o
f s

ec
tio

n 
1

9
 o

f t
h

e
 A

ct
 o

r 
B

oa
rd

 N
ot

ic
e 

19
3 

o
f 2

01
1 

H
as

 t
h

e
 F

S
P

 c
ha

ng
ed

 a
ud

ito
rs

 o
r 

ac
co

un
tin

g 
of

fic
er

s 
du

rin
g 

th
e 

re
po

rt
in

g 
pe

rio
d?

 

If
 th

e 
an

sw
er

 to
 Q

ue
st

io
n 

11
.2

.2
. 

is
 Y

E
S

 -
D

id
 t

h
e

 F
S

P
 s

ub
m

it 
a 

pr
of

ile
 c

ha
ng

e 
re

qu
es

t t
o

 t
he

 R
eg

is
tr

ar
? 

D
oe

s 
th

e
 F

S
P

 i
ss

ue
 w

rit
te

n 
co

nf
irm

at
io

n 
o

f 
re

ce
ip

ts
 t

o
 c

lie
nt

s 
w

he
n 

fu
nd

s 
a

n
d

/o
r 

pr
em

iu
m

s 
ar

e 
re

ce
iv

ed
 f

ro
m

 c
lie

nt
s 

w
ith

ou
t t

he
 m

ed
ia

tio
n 

o
f a

 b
an

k?
 

u
m

n
 

1 
2 

3 
5 

(/
) ~ ~ (/
) 8 m
 

ll
 

)>
 z .-
l 

1\
J 

01
 :s: m
 

1\
J 

0 .....
 

1\
J z 0 w
 

01
 

w
 

--.
J 

(!
) ... (,
.)

 

Reproduced by Sabinet Online in terms of Government Printer’s Copyright Authority No. 10505 dated 02 February 1998 



Q
ue

st
io

n 

11
.2

.4
 

11
.2

.5
 

11
.2

.6
 

11
.2

.7
 

11
.3

 

11
.3

.1
 

11
.3

.2
 

11
.4

 

12
 

In
 a

 s
ep

ar
at

e 
an

ne
xu

re
, 

pr
ov

id
e 

a 
lis

t o
f t

he
 p

ro
du

ct
s 

(s
ub

ca
te

go
rie

s 
o

f l
ic

en
ce

) 
in

 r
es

pe
ct

 o
f w

hi
ch

 
th

e 
F

S
P

 r
ec

ei
ve

 f
un

ds
 a

nd
/o

r 
pr

em
iu

m
s 

fr
om

 c
lie

nt
s.

 I
nd

ic
at

e 
th

e 
an

ne
xu

re
 n

um
be

r 
in

 c
ol

um
n 

5.
 

D
oe

s 
th

e 
F

S
P

 h
a

ve
 p

ro
ce

du
re

s 
in

 p
la

ce
 to

 e
ns

ur
e 

th
a

t c
lie

nt
s'

 fu
nd

s 
an

d/
or

 p
re

m
iu

m
s 

ca
n 

be
 

re
ad

ily
/c

le
ar

ly
 d

is
tin

gu
is

he
d 

fr
om

 t
h

e
 p

riv
at

e 
as

se
ts

 o
r f

un
ds

 o
f t

h
e

 F
S

P
? 

D
oe

s 
th

e 
m

ai
nt

ai
n 

a 
se

pa
ra

te
 b

an
k 

ac
co

un
t d

es
ig

na
te

d 
fo

r 
cl

ie
nt

 

th
e 

F
S

P
 c

ol
le

ct
 p

re
m

iu
m

s 
in

 a
cc

or
da

nc
e 

w
ith

 t
he

 p
ro

vi
si

on
s 

st
ip

ul
at

ed
 in

 s
ec

tio
n 

45
 o

f t
he

 
S

ho
rt

-t
er

m
 I

ns
ur

an
ce

 A
ct

, 
19

98
? 

11
;3

.1
 

m
us

t b
e 

an
sw

er
ed

 

D
oe

s 
th

e 
F

S
P

 h
a

ve
 a

n 
IG

F
 G

ua
ra

nt
ee

 in
 t

er
m

s 
o

f s
ec

tio
n 

45
 

If
 th

e 
an

sw
er

 to
 Q

ue
st

io
n 

11
.3

. 1
 is

 Y
E

S
 -

P
ro

vi
de

 a
 c

o
p

y 
o

f t
he

 I
G

F
 c

ov
er

 s
ch

ed
ul

e 
as

 a
 s

ep
ar

at
e 

an
ne

xu
re

 a
nd

 i
nd

ic
at

e 
th

e 
an

ne
xu

re
 n

u
m

b
e

r 
in

 c
ol

um
n 

5.
 

th
e 

F
S

P
 h

a
ve

 p
ro

ce
du

re
s 

in
 p

la
ce

 to
 e

ns
ur

e 
th

a
t c

lie
nt

s'
 fi

na
nc

ia
l 

pr
od

uc
ts

 c
an

 b
e 

re
ad

ily
/c

le
ar

ly
 d

is
tin

gu
is

he
d 

fr
om

 p
riv

at
e 

as
se

ts
 o

f t
he

 F
S

P
? 

m
~
n
a
g
e
m
e
n
t
 

S
ec

tio
ns

 1
1 

an
d 

12
 o

f G
en

er
al

 C
od

e 
of

B
on

du
ct

 

12
.1

 
I 

D
oe

s 
th

e 
F

S
P

 h
a

ve
 a

nd
 e

ffe
ct

iv
el

y 
em

pl
oy

 r
is

k 
m

an
ag

em
en

t r
es

ou
rc

es
, 

pr
oc

ed
ur

es
, 

sy
st

em
s 

a
n

d
 

co
nt

ro
ls

 a
s 

de
sc

ri
be

d 
in

 s
ec

tio
ns

 1
1 

an
d 

12
 o

f t
he

 G
en

er
al

 C
od

e 
o

f C
on

du
ct

? 

12
.2

 
I 

D
oe

s 
th

e 
F

S
P

 h
a

ve
 a

 d
oc

um
en

te
d 

R
is

k 
M

an
ag

em
en

t P
la

n?
 

12
.3

 
In

 a
 s

ep
ar

at
e 

an
ne

xu
re

, 
pr

ov
id

e 
de

ta
ils

 a
s 

to
 

th
e

 a
nn

ex
ur

e 
n

u
m

b
e

r 
in

 c
ol

um
n 

5.
 

th
e 

R
is

k 
M

an
ag

em
en

t P
la

n 
is

 m
on

ito
re

d.
 I

nd
ic

at
e 

1 
2 

3 

C
o

lu
m

n
 

4 

D
ev

el
o

p


m
en

ta
l 

5 

... """ z 0 c.v
 

(1
1 c.v
 

(Cj
 

G
) 0 <
 

m
 

JJ
 z ~ m
 

z ~
 

G
) ~ m
 

~ m
 

rv
 

(1
1 ~
 ?< rv
 

0 .....
. 

rv
 

Reproduced by Sabinet Online in terms of Government Printer’s Copyright Authority No. 10505 dated 02 February 1998 



13
 

S
ec

tio
n 

14
 o

f G
en

er
al

 C
od

e 
o

f C
on

du
ct

 

13
.1

 
I 

D
oe

s 
th

e 
F

S
P

 a
dv

er
tis

e 
its

 fi
na

nc
ia

l 
se

rv
ic

es
? 

1
3

.2
 

13
.2

.1
 

1
3

.2
.2

 

1
3

.2
.3

 

1
4

 

14
.1

 

1
4

.2
 

14
.2

.1
 

15
 

15
.1

 

If
 th

e 
a

n
sw

e
r t

o 
1 

is
 Y

E
S

-
13

.2
.1

 t
o

 1
3

.2
.3

:m
u

st
 

D
oe

s 
th

e 
F

S
P

 h
av

e 
pr

oc
ed

ur
es

 in
 p

la
ce

 to
 e

ns
ur

e 
th

a
t a

ll 
a

d
ve

rt
is

e
m

e
n

ts
 a

n
d

 a
dv

er
tis

in
g 

co
m

m
u

n
ic

a
tio

n
s 

an
d 

m
at

er
ia

l c
o

m
p

ly
 w

ith
 s

ec
tio

n 
14

 o
f t

h
e

 G
e

n
e

ra
l C

o
d

e
 o

f 
C

on
du

ct
? 

If 
th

e
 F

S
P

 a
dv

er
tis

ed
 a

n
y 

o
f i

ts
 fi

na
nc

ia
l s

er
vi

ce
s 

by
 te

le
p

h
o

n
e

 d
ur

in
g 

th
e

 r
ep

or
tin

g 
pe

rio
d,

 d
id

 t
h

e
 

F
S

P
 m

ai
nt

ai
n 

an
 e

le
ct

ro
ni

c,
 v

oi
ce

 l
og

ge
d 

re
co

rd
 o

f a
ll 

co
m

m
u

n
ic

a
tio

n
s?

 

W
a

s 
th

e 
fa

ct
 t

h
a

t a
 l

ic
en

ce
 is

 h
el

d 
co

nt
ai

ne
d 

in
 a

ll 
a

d
ve

rt
is

e
m

e
n

ts
 u

se
d 

b
y 

th
e

 F
S

P
 d

ur
in

g 
th

e 
re

po
rt

in
g 

pe
rio

d?
 

D
o

e
s 

th
e 

F
S

P
 h

av
e 

a 
co

m
p

la
in

t 
po

lic
y 

a
n

d
 r

es
ol

ut
io

n 
sy

st
em

 in
 p

la
ce

 t
h

a
t c

o
m

p
lie

s 
w

ith
 s

e
ct

io
n

s 
1

6
 

to
 1

9 
o

f t
he

 G
en

er
al

 C
o

d
e

 o
f 

C
on

du
ct

? 

W
e

re
 a

ny
 c

om
pl

ai
nt

s 
a

g
a

in
st

 th
e 

F
S

P
 r

ef
er

re
d 

to
 t

he
 F

A
IS

 O
m

 b
ud

 d
u

ri
n

g
 t

he
 r

ep
or

tin
g 

pe
ri

od
? 

If
 th

e 
an

sw
er

 to
 Q

ue
st

io
n 

14
.2

 
P

ro
vi

de
 t

he
 fo

llo
w

in
g 

de
ta

ils
: 

n
u

m
b

e
r 

o
f c

o
m

p
la

in
ts

 r
ef

er
re

d 
to

 t
h

e
 F

A
IS

 O
m

b
u

d
, 

ty
pe

 o
f c

o
m

p
la

in
t 

(w
ha

t t
he

 c
o

m
p

la
in

t w
as

 a
bo

ut
) 

a
s 

w
el

l a
s 

ou
tc

om
e 

o
f t

he
 c

om
pl

ai
nt

. 
In

di
ca

te
 t

h
e

 a
n

n
e

xu
re

 n
u

m
b

e
r 

in
 c

ol
um

n 
5.

 

M
ai

nt
en

an
ce

 o
f 

S
ec

tio
n 

18
 o

f t
he

 A
ct

 a
nd

 G
en

er
al

 C
od

eo
fC

on
du

ct
 

S
ec

tio
n 

22
 o

f F
IC

A
 

D
o

e
s 

th
e 

F
S

P
 h

av
e 

ap
pr

op
ri

at
e 

p
ro

ce
d

u
re

s 
a

n
d

 s
ys

te
m

s 
in

 p
la

ce
 t

o
 r

ec
or

d 
th

e
 in

fo
rm

at
in

n 
co

n
te

m
p

la
te

d
 in

 s
ec

tio
n 

1
8

 o
f t

he
 A

ct
 a

nd
 s

ec
tio

n 
3(

2)
 o

f t
h

e
 G

e
n

e
ra

l C
o

d
e

 o
f C

on
du

ct
? 

um
n 

1 
2 

3 
4 

5 

A
n

n
e

xu
re

 
n

u
m

b
e

r 

(f
) ~ ~ (f
) A
 0 m
 

JJ
 

)>
 z .-1
 

1
\)

 
(J

1 s:: m
 

1
\)

 
0 .....

 
1

\)
 z 0 V

J 
(J

1 V
J 

-.
,J

 
CD

 ... (1
1 

Reproduced by Sabinet Online in terms of Government Printer’s Copyright Authority No. 10505 dated 02 February 1998 



Q
ue

st
io

n 

15
.2

 
C

an
 a

ll 
d

o
cu

m
e

n
ts

 
H

e
m

s
rr

a
r 
w

ith
in

 s
ev

en
 d

a
ys

 fr
o

m
 t

h
e

 d
a

te
 o

f r
eq

ue
st

? 

15
.3

 
I A

re
 a

ll 
re

co
rd

s 
st

or
ed

 in
 a

 m
a

n
n

e
r t

h
a

t 
re

as
on

ab
ly

 e
n

su
re

s 
th

a
t 

su
ch

 r
ec

or
ds

 w
ill

 b
e 

sa
fe

 fr
om

 

15
.4

 

15
.5

 

15
.6

 

15
.6

.1
 

15
.6

.2
 

16
 

16
.1

 

16
.2

 

16
.2

.1
 

d
e

st
ru

ct
io

n
?

 I
n 

a 
se

pa
ra

te
 a

nn
ex

ur
e,

 p
ro

vi
de

 d
et

ai
ls

 o
n 

h
o

w
 r

ec
or

ds
 a

re
 k

ep
t. 

In
di

ca
te

 t
h

e
 a

n
n

e
xu

re
 

n
u

m
b

e
r 

in
 c

ol
um

n 
5.

 

D
o

e
s 

th
e

 F
S

P
 h

av
e 

a 
pr

oc
es

s 
in

 p
la

ce
 to

 e
n

su
re

 t
h

a
t 

re
co

rd
s 

a
re

 k
e

p
t f

o
r 

a 
pe

ri
od

 o
f f

iv
e

 y
ea

rs
 a

ft
e

r 
te

rm
in

a
tio

n
 o

f t
h

e
 p

ro
d

u
ct

 c
on

ce
rn

ed
 o

r, 
in

 a
n

y 
o

th
e

r 
ca

se
, 

a
ft

e
r 

th
e

 r
en

de
ri

ng
 o

f t
h

e
 fi

na
nc

ia
l 

se
rv

ic
e

 
co

n
ce

rn
e

d
?

 

D
o

e
s 

th
e

 
m

ak
e 

el
ec

tr
on

ic
 b

ac
k-

up
s 

o
f a

ll 
el

ec
tr

on
ic

 r
ec

or
ds

? 

If
 fh

e 
R

ft
§

W
A

r
 

H
a

ve
 y

ou
 t

es
te

d 
th

e 
ba

ck
-u

ps
 to

 e
ns

ur
e 

re
co

rd
s 

ca
n 

be
 r

et
ri

ev
ed

 in
 a

 p
ro

p
e

r 
m

an
ne

r?
 

yo
u 

te
st

e
d

 y
o

u
r 

b
a

ck
-u

p
s 

a
n

d
 t

h
e

 r
e

su
lt 

th
er

eo
f.

 I
nd

ic
at

e 

D
o

e
s 

th
e

 F
S

P
 h

av
e 

pr
oc

ed
ur

es
 in

 p
la

ce
 to

 e
ns

ur
e 

th
a

t 
it 

co
m

pl
ie

s 
w

ith
 s

e
ct

io
n

 2
0

 o
f t

h
e

 G
en

er
al

 
C

o
d

e
 o

f C
on

du
ct

? 

D
o

e
s 

th
e

 F
S

P
 h

av
e 

a 
bu

si
ne

ss
 c

on
tin

ui
ty

 p
la

n 
an

d 
pr

oc
ed

ur
es

 in
 p

la
ce

 t
o

 e
n

su
re

 th
a

t c
lie

nt
s 

w
ill

 b
e

 
se

rv
ic

e
d

 i
f t

h
e

 b
us

in
es

s 
is

 t
er

m
in

at
ed

 f
or

 a
n

y 
re

as
on

? 

If
 th

e
 a

n
sw

e
r t

o 
Q

ue
st

io
n 

16
.2

 is
 N

O
 -

In
 a

 s
e

p
a

ra
te

 a
nn

ex
ur

e,
 p

ro
vi

de
 a

n 
ex

pl
an

at
io

n 
a

s 
to

 w
h

a
t s

te
ps

 w
ill

 b
e

 ta
ke

n
 t

o
 p

u
t a

 p
la

n 
in

 p
la

ce
 

(i
nc

lu
de

 ti
m

e
 fr

am
e 

a
s 

w
el

l).
 I

nd
ic

at
e 

th
e 

an
ne

xu
re

 n
u

m
b

e
r 

in
 c

ol
um

n 
5.

 

1 
2 

Y
es

 

C
o

lu
m

n
 

3 N
o

t 
ap

pl
ic

ab
le

 

4 
5 

D
ev

el
op

 -
/ 

A
nn

ex
ur

e 
m

en
ta

l 
nu

m
be

r 

... en
 z 0 (.1

) 
01

 
(.1

) " (0
 

G
) 0 <
 

m
 

:0
 z s:: m
 

z -l
 

G
) ~ m
 

::j m
 

I\
) 

01
 s:: ~ I\

) 
0 .... I\

) 

Reproduced by Sabinet Online in terms of Government Printer’s Copyright Authority No. 10505 dated 02 February 1998 



G
) 

1
\)

 

6 ()
') 

(!
) 

-1>
-

--J
 I [D
 

17
 

I W
ai

ve
r 

S
ec

tio
n 

2
1

 o
f G

en
er

al
 C

od
e 

o
f C

on
du

ct
 

17
.1

 
I 

D
o

e
s 

th
e 

F
S

P
 h

av
e 

pr
oc

ed
ur

es
 in

 p
la

ce
 t

o
 e

ns
ur

e 
th

a
t 

it 
d

o
e

s 
n

o
t 

re
qu

es
t 

o
r 

in
d

u
ce

 a
 c

lie
n

t t
o

 w
ai

ve
 

18
 

18
.1

 

1
8

.2
 

18
.3

 

a
n

y 
ri

g
h

t o
r 

b
e

n
e

fit
 c

on
fe

rr
ed

 o
n 

th
e

 c
lie

n
t 

by
, 

or
 in

 t
e

rm
s 

of
, 

a
n

y 
pr

ov
is

io
n 

o
f t

h
e

 G
e

n
e

ra
l C

o
d

e
 o

f 
C

o
n

d
u

ct
?

 P
ro

vi
de

 fu
ll 

de
ta

ils
 o

f a
n

y 
n

o
n

-c
o

m
p

lia
n

ce
 w

ith
 s

ec
tio

n 
21

 a
s 

w
el

l a
s 

st
e

p
s 

ta
ke

n 
to

 
re

a
so

n
a

b
ly

 e
ns

ur
e 

th
a

t s
uc

h 
n

o
n

-c
o

m
p

lia
n

ce
 d

o
e

s 
n

o
t o

cc
u

r 
ag

ai
n 

a
s 

a 
se

p
a

ra
te

 a
n

n
e

xu
re

 .
In

di
ca

te
 

th
e

 a
nn

ex
ur

e 
n

u
m

b
e

r 
in

 c
ol

um
n 

5.
 

S
E

C
TI

O
N

 3
-

M
O

N
E

Y
 L

A
U

N
D

E
R

IN
G

 C
O

N
TR

O
L 

P
R

O
C

E
D

U
R

E
S

 

M
on

ey
 la

un
de

rin
g 

co
nt

ro
l o

ro
c

e
a

u
re

s
 

Is
 t

h
e

 F
S

P
 a

n 
ac

co
un

ta
bl

e 
in

st
itu

tio
n 

re
fe

rr
ed

 t
o

 in
 S

ch
e

d
u

le
 1

 o
f 

F
IC

A
? 

an
sw

er
 to

 
18

.1
 is

 
18

.3
 to

 1
8.

15
 m

uS
t b

e 
an

sw
er

ed
-

se
ct

io
n

 4
3

8
 o

f 
F

IC
A

? 

18
.4

 
I 

D
o

e
s 

th
e

 F
S

P
 h

a
ve

 a
ll 

th
e

 n
ec

es
sa

ry
 p

ol
ic

ie
s,

 p
ro

ce
du

re
s 

a
n

d
 s

ys
te

m
s 

in
 p

la
ce

 to
 e

n
su

re
 fu

ll 
co

m
p

lia
n

ce
 w

ith
 F

IC
A

 a
nd

 o
th

er
 a

p
p

lic
a

b
le

 a
n

ti-
m

o
n

e
y 

la
u

n
d

e
ri

n
g

 o
r 

te
rr

o
ri

st
 fi

n
a

n
ci

n
g

 l
eg

is
la

tio
n 

a
s 

re
q

u
ir

e
d

 in
 t

e
rm

s 
o

f p
ar

ag
ra

ph
 8

(1
 )(

e)
 o

f t
h

e
 D

et
er

m
in

at
io

n 
fo

r 
F

it 
a

n
d

 P
ro

p
e

r 
R

e
q

u
ir

e
m

e
n

ts
?

 

1
8

.5
 

I 
W

a
s 

th
is

 r
ep

or
tin

g 
pe

rio
d 

th
e

 F
S

P
's

 fi
rs

t 
ye

a
r 

o
f b

us
in

es
s?

 

18
.5

.1
 

I 
If

 th
e 

an
sw

er
 to

 q
ue

st
io

n 
18

.5
 is

 Y
E

S
-

1
8

.6
 

P
ro

vi
d

e
 a

 c
o

p
y 

o
f t

h
e

 in
te

rn
al

 r
ul

es
 c

on
te

m
pl

at
ed

 in
 s

ec
tio

n 
42

 o
f 

F
IC

A
 u

se
d 

b
y 

th
e

 F
S

P
 a

s 
a 

se
p

a
ra

te
 a

nn
ex

ur
e.

 I
nd

ic
at

e 
th

e 
a

n
n

e
xu

re
 n

u
m

b
e

r 
in

 c
ol

um
n 

5.
 

If 
th

is
 r

ep
or

tin
g 

pe
rio

d 
w

as
 n

o
t t

h
e

 F
S

P
's

 fi
rs

t 
ye

ar
 o

f 
bu

si
ne

ss
, 

di
d 

th
e 

F
S

P
 a

m
e

n
d

/r
e

vi
se

 t
h

e
 in

te
rn

al
 

ru
le

s 
du

ri
ng

 t
h

e
 r

ep
or

tin
g 

pe
rio

d?
 

1 
2 

um
n 

3 
I 

4 

N
ot

 
ap

pl
ic

ab
le

 

5 

A
nn

ex
ur

e 
nu

m
be

r 

(/
) ~ ::; (/
) A
 0 m
 

ll
 

)>
 

z .-
i 

1
\)

 
()

1 s:: m
 

1
\)

 
0 .... 1

\)
 z ~ UJ
 

()
1 UJ
 

--J
 

(!
) .....
 

--J
 

Reproduced by Sabinet Online in terms of Government Printer’s Copyright Authority No. 10505 dated 02 February 1998 



18
.6

.1
 

llf
th

e
a

n
s
w

e
rt

o
q

u
e

s
ti

o
n

 1
8

.6
is

 Y
E

S
-

P
ro

vi
de

 a
 c

o
p

y 
o

f t
he

 a
m

en
de

d 
in

te
rn

al
 r

ul
es

 a
s 

a 
se

pa
ra

te
 a

nn
ex

ur
e.

 I
nd

ic
at

e 
th

e
 a

nn
ex

ur
e 

n
u

m
b

e
r 

in
 c

ol
um

n 
5.

 

18
.7

 
I 

D
oe

s 
th

e
 F

S
P

 m
ak

e 
us

e 
o

f a
 s

ta
nd

ar
d 

in
te

rn
al

 r
ul

es
 d

o
cu

m
e

n
t :

:;
up

pu
ea

 

18
.7

.1
 

18
.8

 

18
.8

.1
 

18
.9

 

18
.9

.1
 

18
.1

0 

18
.1

1 

an
sw

er
 to

 q
ue

st
io

n 
18

. 7
 is

 Y
E

S
 -

W
a

s 
th

e
 d

o
cu

m
e

n
t c

us
to

m
is

ed
 t

o
 a

pp
ly

 to
 t

h
e

 s
pe

ci
fic

 F
S

P
? 

D
oe

s 
th

e
 F

S
P

 e
st

ab
lis

h 
an

d 
ve

rif
y 

th
e 

id
en

tit
y 

o
f c

lie
nt

s 
as

 
in

 t
er

m
s 

o
f 

F
IC

A
? 

If
 th

e 
an

sw
er

 to
 q

ue
st

io
n 

18
.8

 is
 N

O
 -

In
 a

 s
e

p
a

ra
te

 a
n

n
e

xu
re

 p
ro

vi
de

 d
et

ai
ls

 o
f w

hy
 s

uc
h 

ve
ri

fic
at

io
n 

w
as

 n
o

t d
on

e 
as

 w
el

l a
s 

th
e

 s
te

p
s 

ta
ke

n 
to

 r
ea

so
na

bl
y 

ad
dr

es
s 

th
e 

no
n-

co
m

pl
ia

nc
e.

 I
nd

ic
at

e 
th

e
 a

nn
ex

ur
e 

n
u

m
b

e
r 

in
 c

ol
um

n 
5.

 

th
e

 F
S

P
 p

ro
vi

de
 e

m
pl

oy
ee

s 
w

ith
 o

ng
oi

ng
 o

r 
re

fr
es

he
r 

tr
ai

ni
ng

 a
s 

In
te

lli
ge

nc
e 

C
en

tr
e 

du
rin

g 
th

e
 r

ep
or

tin
g 

pe
rio

d?
 

th
e 

an
sw

er
 to

 q
ue

st
io

n 
18

.9
 is

 Y
E

S
-

D
id

 t
h

e
 tr

ai
ni

ng
 i

nc
lu

de
 a

n 
as

se
ss

m
en

t t
o

 d
e

te
rm

in
e

 th
e

 e
m

pl
oy

ee
s'

 le
ve

l o
f u

nd
er

st
an

di
ng

? 

D
oe

s 
th

e
 F

S
P

 h
a

ve
 p

ro
ce

du
re

s 
in

 p
la

ce
 to

 r
ep

or
t 

pr
op

er
ty

 
ac

tiv
iti

es
 in

 t
e

rm
s 

o
f s

ec
tio

n 
28

A
 o

f 
F

IC
A

? 

D
oe

s 
th

e
 F

S
P

 h
a

ve
 p

ro
ce

du
re

s 
in

 p
la

ce
 to

 e
ns

ur
e 

th
a

t 
its

 
tr

an
sa

ct
io

ns
 a

nd
 r

ep
or

t s
uc

h 
tr

an
sa

ct
io

ns
 a

cc
or

di
ng

ly
? 

te
rr

o
ri

st
 a

nd
 r

el
at

ed
 

is
 a

bl
e 

to
 id

en
tif

y 
su

sp
ic

io
us

 

18
.1

2 
I 

D
oe

s 
th

e
 F

S
P

 h
a

ve
 p

ro
ce

du
re

s 
in

 p
la

ce
 to

 r
at

e 
its

 c
lie

nt
s 

in
 o

rd
e

r 
to

 e
st

ab
lis

h 
w

hi
ch

 c
lie

nt
s 

p
o

se
 a

 
h

ig
h

e
r 

ri
sk

 o
f m

o
n

e
y 

la
un

de
rin

g 
an

d 
fin

an
ci

ng
 t

er
ro

ri
sm

? 

18
.1

3 

18
.1

4 
I 

D
oe

s 
th

e 
F

S
P

 r
el

y 
on

 a
n

o
th

e
r a

cc
ou

nt
ab

le
 i

ns
tit

ut
io

n 
fo

r 
th

e
 id

en
tif

ic
at

io
n 

a
n

d
 v

er
ifi

ca
tio

n 
o

f c
lie

nt
s 

in
 

te
rm

s 
o

f p
ar

ag
ra

ph
 4

 o
f 

E
xe

m
pt

io
ns

 in
 t

er
m

s 
o

f F
IC

A
 (

G
N

R
. 

15
96

 o
f 2

00
2)

? 

1 
I 

2 
I 

3 
I 

4 
I 

5 
I 

Ye
s 

I 
N

o 
I 

I 
I 

I 

.... CD
 z ~
 w
 

I
~
 

-..
J 

I 
CD

 

G
) 0 <
 

m
 

J
j z :5:
 

m
 

z -1
 

G
) f::j m
 

:::j m
 

1
\)

 
(.1

1 :5:
 ?< 1\

) 
0 .....

 
1\

) 

Reproduced by Sabinet Online in terms of Government Printer’s Copyright Authority No. 10505 dated 02 February 1998 



18
.1

5 

18
.1

6 

18
.1

6.
1 

18
.1

6.
1.

1 

18
.1

6.
2 

18
.1

6.
3 

1
8

.1
6

.4
 

19
 

19
.1

 

19
.2

 

D
oe

s 
th

e
 F

S
P

 h
av

e 
pr

oc
ed

ur
es

 in
 p

la
ce

 t
o

 e
ns

ur
e 

su
bm

is
si

on
 o

f c
as

h 
th

re
sh

ol
d 

re
po

rt
s 

in
 t

er
m

s 
o

f 
se

ct
io

n 
28

 o
f 

F
IC

A
? 

an
sw

er
 to

 Q
u

es
ti

o
n

 1
8;

1 
is

 N
O

-q
u

e
s

ti
o

n
s

1
8

.1
6

.1
 t

o
 1

1J
.1

6;
4i

n
u

st
b

e 

Is
 t

he
 F

S
P

 a
 r

ep
or

tin
g 

in
st

itu
tio

n 
in

 t
er

m
s 

of
 S

ch
ed

ul
e 

3 
o

f 
F

IC
A

? 

If
 th

e 
an

sw
er

 to
 q

ue
st

io
n 

18
. 1

6.
 1

 is
 Y

E
S

-
H

as
 t

h
e

 F
S

P
 r

eg
is

te
re

d 
w

ith
 t

he
 F

in
an

ci
al

 I
nt

el
lig

en
ce

 C
en

tr
e 

in
 t

er
m

s 
o

f s
ec

tio
n 

4
3

8
 o

f 
F

IC
A

? 

D
oe

s 
th

e 
F

S
P

 h
a

ve
 p

ro
ce

du
re

s 
in

 p
la

ce
 t

o
 e

ns
ur

e 
th

a
t i

ts
 s

ta
ff

 is
 a

bl
e 

to
 

tr
an

sa
ct

io
ns

 a
nd

 r
ep

or
t 

su
ch

 t
ra

ns
ac

tio
ns

 a
cc

or
di

ng
ly

? 

D
oe

s 
th

e 
F

S
P

 h
av

e 
pr

oc
ed

ur
es

 in
 p

la
ce

 to
 e

ns
ur

e 
th

a
t 

it 
re

m
ai

ns
 u

p 
to

 d
at

e 
w

ith
 t

he
 r

eq
ui

re
m

en
ts

 o
f 

th
e

 F
in

an
ci

al
 I

nt
el

lig
en

ce
 C

en
tr

e 
in

 r
es

pe
ct

 o
f i

de
nt

ify
in

g 
an

d 
re

po
rt

in
g 

su
sp

ic
io

us
 a

nd
 u

nu
su

al
 

tr
an

sa
ct

io
ns

? 

D
oe

s 
th

e
 F

S
P

 h
av

e 
pr

oc
ed

ur
es

 in
 p

la
ce

 to
 e

ns
ur

e 
su

bm
is

si
on

 o
f c

as
h 

th
re

sh
ol

d 
re

po
rt

s 
in

 t
e

rm
s 

o
f 

se
ct

io
n 

28
 o

f 
F

IC
A

? 

S
ec

tio
n 

1
io

f A
ot

 a
nd

 <
C

ha
pt

er
 IV

 o
f t

he
 R

eg
ul

at
io

ns
 

A
s 

th
e

 p
er

so
n 

re
sp

on
si

bl
e 

fo
r y

ou
r 

co
m

pl
ia

nc
e 

fu
nc

tio
n,

 d
o

 y
ou

 c
on

fir
m

 t
h

a
t t

he
 c

om
pl

ia
nc

e 
fu

nc
tio

n 
ex

is
ts

 a
nd

 f
or

m
s 

pa
rt

 o
f t

h
e

 r
is

k 
m

a
n

a
g

e
m

e
n

t f
ra

m
e

w
o

rk
 o

f t
h

e
 b

us
in

es
s 

in
 t

er
m

s 
o

f s
ec

tio
n 

17
(3

) 
o

f 
th

e
 A

ct
 a

nd
 R

eg
ul

at
io

n 
5?

 

D
id

 y
ou

 i
nd

ic
at

e 
a

n
y 

a
sp

e
ct

 in
 t

hi
s 

re
po

rt
 a

s 
"D

ev
el

op
m

en
ta

l A
re

a"
 (

C
ol

um
n 

4)
 t

h
a

t w
as

 a
ls

o 
in

di
ca

te
d 

as
 a

 d
ev

el
op

m
en

ta
l a

re
a

 in
 t

he
 c

om
pl

ia
nc

e 
re

po
rt

 fo
r 

th
e

 p
re

vi
ou

s 
re

po
rt

in
g 

pe
rio

d?
 

n
 

1 
2 

3 
4 

5 

(/
) ~ ::; (/
) 

;'I
\ 0 m
 

J
l 

)>
 z _ _, 1\

l 
(,)

1 s:: m
 

1\
l 

0 .....
. 

1\
l z ~
 w
 

(,)
1 w
 

-..J
 

<D
 .... tO
 

Reproduced by Sabinet Online in terms of Government Printer’s Copyright Authority No. 10505 dated 02 February 1998 



19
 .2

. 1
 

I I
f t

h
e

 a
n

sw
e

r t
o 

qu
es

tio
n 

19
.2

 is
 Y

E
S

 -

20
 

20
.1

 

20
.2

 

20
.3

 

20
.4

 

In
 a

 s
ep

ar
at

e 
an

ne
xu

re
, 

pr
ov

id
e 

de
ta

ils
 th

er
eo

f, 
th

e 
re

as
on

s 
fo

r 
co

nt
in

ue
d 

no
n-

co
m

pl
ia

nc
e,

 a
nd

 
co

rr
ec

tiv
e 

ac
tio

ns
 ta

ke
n.

 I
nd

ic
at

e 
th

e 
an

ne
xu

re
 n

um
be

r 
in

 c
ol

um
n 

5.
 

S
E

C
T

IQ
N

 s
 • 
C~

TE
GO

RY
 I 

F
O

R
E

X
F

S
P

s 
. 

. . 
. 

. 
. 

. .
 

. 
..

..
. ·

 ..
 

T
h
e
F
o
r
e
)
(
i
n
v
~
M
t
 B

us
in

es
s 

C
od

e:
 (

it
 c

or
;d

u(
jt 
re
gu
t-
te
si
lp
re
x·
tn
v~
tm
Jm
ts
 W

hi
ch

 a
re

. 
in

ve
sf

in
e

l'l
tS

in
 a

 fi
na

nc
ia

l p
ro

d
u

ct
 re

fe
rre

d 
to

 In
 p

a
ra

g
ra

p
h

 (e
}'

o
ft

ti
e

 d
e

fin
iti

o
n

 o
f "

fin
a

n
ci

a
l 

p
ro

d
u

ct
" I

n
 s

ec
tio

n 
1(

1)
 o

f t
he

 A
ct

. 

Is
 th

e 
FS

P
 li

ce
ns

ed
 a

s 
a 

C
at

eg
or

y 
I F

or
ex

 F
S

P
? 

In
 a

 s
ep

ar
at

e 
an

ne
xu

re
, 

pr
ov

id
e 

de
ta

ils
 o

f t
he

 c
le

ar
in

g 
fir

m
 t

ha
t t

he
 F

S
P

 d
ea

ls
 w

ith
 a

s 
w

el
l a

s 
na

m
e 

an
d 

co
nt

ac
t d

et
ai

ls
 o

f t
he

 R
eg

ul
at

or
 in

 w
ho

se
 ju

ris
di

ct
io

n 
th

e 
cl

ea
rin

g 
fir

m
 is

 lo
ca

te
d.

 I
nd

ic
at

e 
th

e 
an

ne
xu

re
 n

um
be

r 
in

 c
ol

um
n 

5.
 

D
id

 th
e 

FS
P

 
co

nt
ac

t d
et

ai
ls

 o
f t

he
 c

le
ar

in
g 

fir
m

? 

20
.5

 
I 

D
id

 th
e 

FS
P

 p
ro

vi
de

 c
lie

nt
s 

w
ith

 th
e 

na
m

e 
an

d 
co

nt
ac

t d
et

ai
ls

 o
f t

he
 R

eg
ul

at
or

 u
nd

er
 w

ho
se

 
ju

ris
di

ct
io

n 
th

e 
ac

tiv
ity

 o
f t

he
 c

le
ar

in
g 

fir
m

 fa
lls

? 

20
.6

 
I D

oe
s 

th
e 

FS
P

 a
ct

 a
s 

a 
fo

re
x 

in
ve

st
m

en
t a

dv
is

or
 a

s 
de

fin
ed

 in
 th

e 
Fo

re
x 

In
ve

st
m

en
t B

us
in

es
s 

C
od

e 
of

 C
on

du
ct

 in
 r

es
pe

ct
 o

f m
an

ag
ed

 a
cc

ou
nt

s 
an

d/
or

 s
el

f-d
ire

ct
ed

 a
cc

ou
nt

s?
 

20
. 

20
. 7

.1
 

I 
In

 a
 s

ep
ar

at
e 

an
ne

xu
re

, 
pr

ov
id

e 
a 

co
py

 o
f a

 w
rit

te
n 

ap
pl

ic
at

io
n 

fo
rm

 u
til

is
ed

 fo
r 

cl
ie

nt
s 

th
at

 w
as

 
ap

pr
ov

ed
 b

y 
th

e 
R

eg
is

tra
r. 

In
di

ca
te

 th
e 

an
ne

xu
re

 n
um

be
r 

in
 c

ol
um

n 
5.

 

1 
I 

2 

Y
es

 
I 

No
 

C
o

lu
m

n
 

I 

I 
3 

I 
4 

I 
5 

I 

' 
-

N
 

0 lz
 

9 

I~
 

c.v
 

-..
,J 

.C
D

 

G
) 0 <
 

m
 

J
l z :s::
: m
 

z -i
 

G
) ~ m
 

:::j m
 

!\
) 

01
 

:s::
: ~ !\
) 

0 .....
 

!\
) 

Reproduced by Sabinet Online in terms of Government Printer’s Copyright Authority No. 10505 dated 02 February 1998 



20
.7

.2
 

20
.7

.3
 

20
.8

 

20
.9

 

20
.9

.1
 

20
.1

0 

20
.1

1 

20
.1

2 

20
.1

3 

20
.1

4 

In
 t

h
e

 c
a

se
 o

f 
se

lf-
di

re
ct

ed
 a

cc
o

u
n

ts
 p

ro
vi

de
 fu

ll 
d

e
ta

ils
 in

 a
 s

e
p

a
ra

te
 a

n
n

e
xu

re
 o

n 
h

o
w

 th
e

 F
S

P
 

e
n

su
re

s 
th

a
t c

lie
nt

s 
ar

e 
so

ph
is

tic
at

ed
 a

nd
 h

av
e 

th
e

 n
e

ce
ss

a
ry

 tr
a

d
in

g
 s

ki
lls

 t
o

 s
ta

rt
 tr

ad
in

g 
th

em
se

lv
es

. 
In

di
ca

te
 t

he
 a

nn
ex

ur
e 

n
u

m
b

e
r 

in
 c

ol
um

n 
5.

 

D
oe

s 
th

e 
pr

ov
id

e 
re

gu
la

r t
ra

in
in

g 
se

ss
io

n
s 

to
 e

d
u

ca
te

 a
n

d
 a

ss
is

t t
h

e
 c

lie
nt

s'
 

tr
ad

in
g 

sk
ill

s?
 

D
id

 t
h

e
 F

S
P

 m
ak

e 
a

n
y 

su
bs

ta
nt

ia
l/m

at
er

ia
l c

h
a

n
g

e
s 

to
 th

is
 a

pp
lic

at
io

n 
fo

rm
 

o
f t

h
e

 R
eg

is
tr

ar
? 

th
e 

pr
io

r 
a

p
p

ro
va

l 

D
o

e
s 

th
e

 F
S

P
 ta

ke
 r

ea
so

na
bl

e 
st

ep
s 

to
 e

n
su

re
 th

a
t t

h
e

 fo
re

x 
in

ve
st

m
e

n
t 

is
 s

u
ita

b
le

 fo
r 

th
e

 c
lie

nt
? 

If
 th

e
 a

n
sw

e
r 

to
 Q

u
e

st
io

n
 2

0
.9

 is
 Y

E
S

 -
In

 a
 s

e
p

a
ra

te
 a

nn
ex

ur
e,

 p
ro

vi
de

 fu
ll 

de
ta

ils
 o

f t
h

e
 p

ro
ce

d
u

re
s 

th
a

t t
h

e
 F

S
P

 h
a

s 
in

 p
la

ce
 t

o
 e

ns
ur

e 
th

a
t 

th
e

 c
lie

nt
's

 o
bj

ec
tiv

es
, 

ris
k 

ap
pe

tit
e,

 f
in

a
n

ci
a

l s
itu

at
io

n 
an

d 
fo

re
ig

n 
in

ve
st

m
e

n
t e

xp
e

ri
e

n
ce

 a
re

 
o

b
ta

in
e

d
 in

 o
rd

er
 to

 a
ct

 in
 t

h
e

 c
lie

nt
's

 i
n

te
re

st
 a

t 
al

l t
im

es
. 

In
di

ca
te

 th
e

 a
n

n
e

xu
re

 n
u

m
b

e
r 

in
 c

ol
um

n 
5.

 

In
 a

 s
e

p
a

ra
te

 a
nn

ex
ur

e,
 p

ro
vi

de
 fu

ll 
d

e
ta

ils
 o

f t
h

e
 p

ro
ce

d
u

re
s 

th
a

t t
h

e
 F

S
P

 h
a

s 
p

u
t 

in
 p

la
ce

 t
o

 e
n

su
re

 
th

a
t 

ris
ks

 a
ss

oc
ia

te
d 

w
ith

 f
o

re
x 

in
ve

st
m

e
n

t 
(i

nc
lu

di
ng

 c
u

rr
e

n
cy

 fl
uc

tu
at

io
ns

),
 a

re
 d

is
cl

o
se

d
 t

o
 c

lie
nt

s.
 

In
d

ic
a

te
 th

e
 a

nn
ex

ur
e 

n
u

m
b

e
r 

in
 c

ol
um

n 
5.

 I
f s

ta
nd

ar
d 

d
is

cl
o

su
re

 d
o

cu
m

e
n

ts
 a

re
 u

se
d,

 p
le

as
e 

in
cl

u
d

e
 a

 c
op

y 
th

e
re

o
f a

s 
p

a
rt

 o
f t

h
e

 a
nn

ex
ur

e.
 

D
o

e
s 

th
e

 F
S

P
 h

a
ve

 p
ro

ce
du

re
s 

in
 p

la
ce

 to
 e

ns
ur

e 
th

a
t 

cl
ie

nt
s 

a
re

 r
ef

er
re

d 
is

 a
n

 a
ut

ho
ri

se
d 

F
S

P
? 

D
o

e
s 

th
e 

F
S

P
 h

av
e 

a
n

 a
pp

ro
pr

ia
te

 w
ri

tt
en

 a
g

re
e

m
e

n
t i

n 
pl

ac
e 

to
 g

o
ve

m
 t

h
e

 r
el

at
io

ns
hi

p 
w

ith
 f

o
re

x 
in

te
rm

ed
ia

ri
es

 to
 w

ho
m

 c
lie

nt
s 

ar
e 

re
fe

rr
ed

? 

D
o

e
s 

th
e

 F
S

P
 e

ns
ur

e 
th

a
t c

lie
nt

s 
co

m
p

ly
 w

ith
 e

xc
h

a
n

g
e

 c
on

tr
ol

 l
eg

is
la

tio
n 

(i
nc

lu
di

ng
 t

ax
 le

gi
sl

at
io

n)
 

w
h

e
n

 g
iv

in
g 

ad
vi

ce
 o

n 
fo

re
x 

in
ve

st
m

e
n

t b
us

in
es

s?
 I

f a
n

y 
in

st
an

ce
s 

of
 n

o
n

-c
o

m
p

lia
n

ce
 w

er
e 

fo
un

d,
 

p
le

a
se

 p
ro

vi
de

 fu
ll 

de
ta

ils
 th

er
eo

f 
a

s 
w

el
l a

s 
st

e
p

s 
ta

ke
n

 t
o

 r
ea

so
na

bl
y 

e
n

su
re

 th
a

t s
u

ch
 n

o
n


co

m
p

lia
n

ce
 d

o
e

s 
n

o
t o

cc
u

r 
ag

ai
n 

a
s 

a 
se

p
a

ra
te

 a
n

n
e

xu
re

 a
nd

 i
n

d
ic

a
te

 a
n

n
e

xu
re

 n
u

m
b

e
r 

in
 c

ol
um

n 
5.

 

D
o

e
s 

th
e 

ad
vi

se
 c

lie
nt

s 
to

 in
ve

st
 b

y 
m

e
a

n
s 

o
f m

ar
gi

n 
tr

ad
in

g?
 

1 
2 

4 
5 

U
l >! ~ (/
) 6 m
 

ll
 

)>
 

z .-
! 

1\
) 

(J
1 :?::

 
m

 
1\

) 
0 .....

 
1\

) z 0 w
 

(J
1 w
 

~
 

((
) 

1
\)

 
.....

 

Reproduced by Sabinet Online in terms of Government Printer’s Copyright Authority No. 10505 dated 02 February 1998 



20
.1

4.
1 

20
.1

5 

20
.1

6 

20
.1

7 

20
.1

8 

20
.1

9 

If
 th

e
 a

n
sw

e
r 

to
 Q

u
e

st
io

n
 2

0.
 1

4 
is

 Y
E

S
 -

In
 a

 s
e

p
a

ra
te

 a
nn

ex
ur

e,
 p

ro
vi

de
 fu

ll 
de

ta
ils

 o
f t

h
e

 p
ro

ce
du

re
 th

a
t t

h
e

 F
S

P
 h

as
 p

u
t 

in
 p

la
ce

 t
o

 e
ns

ur
e 

th
a

t t
h

e
 m

in
im

um
 l

ev
er

ag
e 

re
qu

ire
d 

do
es

 n
ot

 e
xc

ee
d 

w
id

el
y 

us
ed

 i
nd

us
tr

y 
no

rm
s.

 I
nd

ic
at

e 
th

e
 

a
n

n
e

xu
re

 n
u

m
b

e
r 

in
 c

ol
um

n 
5.

 

In
 a

 s
e

p
a

ra
te

 a
nn

ex
ur

e,
 p

ro
vi

de
 d

et
ai

ls
 o

f t
he

 p
ro

ce
du

re
 t

h
a

t t
h

e
 F

S
P

 h
as

 p
u

t 
in

 p
la

ce
 t

o
 e

ns
ur

e 
fe

es
, 

ch
ar

ge
s,

 c
os

ts
 a

nd
 c

om
m

is
si

on
 p

ay
ab

le
 to

 t
h

e
 d

iff
er

en
t s

ta
ke

ho
ld

er
s 

in
vo

lv
ed

 in
 t

h
e

 in
ve

st
m

en
t 

p
ro

ce
ss

 a
re

 fu
lly

 a
nd

 a
de

qu
at

el
y 

di
sc

lo
se

d.
 I

nd
ic

at
e 

th
e

 a
nn

ex
ur

e 
n

u
m

b
e

r 
in

 c
ol

um
n 

5.
 

D
oe

s 
th

e
 F

S
P

 d
ir

ec
tly

 o
bt

ai
n 

re
po

rt
s 

an
d 

st
at

em
en

ts
 fr

o
m

 th
e 

cl
ea

rin
g 

fir
m

 o
r 

fo
re

ig
n 

fo
re

x 
se

rv
ic

es
 

p
ro

vi
d

e
r 

an
d 

m
ak

e 
th

em
 a

va
ila

bl
e 

to
 c

lie
nt

s 
in

 a
 h

ar
d 

co
py

 fo
rm

a
t 

o
r 

by
 e

le
ct

ro
ni

c 
m

ea
ns

? 

If 
th

e
 r

ep
or

ts
 a

nd
 s

ta
te

m
en

ts
 r

ef
er

re
d 

to
 in

 q
ue

st
io

n 
20

.1
6 

ab
ov

e 
ar

e 
ge

ne
ra

te
d 

b
y 

th
e

 c
le

ar
in

g 
fir

m
 

o
r 

fo
re

ig
n 

fo
re

x 
se

rv
ic

e 
pr

ov
id

er
, 

ca
n 

th
e 

co
nt

en
ts

 o
f t

h
e

 s
ta

te
m

en
ts

 b
e 

al
te

re
d 

by
 t

h
e

 F
S

P
 b

ef
or

e 
be

in
g 

m
a

d
e

 a
va

ila
bl

e 
to

 c
lie

nt
s 

o
r 

vi
ew

ed
 o

nl
in

e?
 

In
 a

 s
e

p
a

ra
te

 a
nn

ex
ur

e,
 p

ro
vi

de
 a

 fu
ll 

ex
pl

an
at

io
n 

se
tti

ng
 o

u
t h

o
w

 c
lie

n
t f

u
n

d
s 

w
hi

ch
 a

re
 h

el
d 

o
ff

sh
o

re
 w

ill
 b

e 
tr

ea
te

d 
if 

th
e

 F
S

P
 is

 w
ou

nd
 u

p,
 l

iq
ui

da
te

d 
o

r 
ce

as
es

 t
o

 c
o

n
d

u
ct

 b
us

in
es

s 
fo

r 
a

n
y 

re
as

on
. 

In
di

ca
te

 th
e

 a
nn

ex
ur

e 
in

 c
ol

um
n 

5.
 

D
oe

s 
th

e 
F

S
P

 e
ns

ur
e 

th
a

t a
 fo

re
ig

n 
fo

re
x 

se
rv

ic
e 

pr
ov

id
er

 w
hi

ch
 h

ol
ds

 in
ve

st
m

en
ts

 o
n 

be
ha

lf 
o

f 
cl

ie
nt

s 
m

ai
nt

ai
ns

 in
su

ra
nc

e 
co

ve
r 

to
 g

ua
rd

 a
g

a
in

st
 r

is
k 

o
f 

lo
ss

 d
ue

 t
o

 fr
au

d,
 d

is
h

o
n

e
st

y 
an

d 
ne

gl
ig

en
ce

? 

F
S

P
 a

 f
o

re
x 

sp
o

t t
ra

de
r?

 
If 

Y
E

S
 -

pr
ov

id
e 

fu
ll 

de
ta

ils
 o

f t
h

e
 c

le
ar

in
g 

fir
m

 a
s 

w
el

l a
s 

R
eg

ul
at

or
 in

 a
 s

ep
ar

at
e 

an
ne

xu
re

 a
nd

 i
nd

ic
at

e 
th

e
 a

n
n

e
xu

re
 n

u
m

b
e

r 
in

 c
ol

um
n 

5.
 

21
 .1

 
I 

Is
 t

he
 F

S
P

 l
ic

en
se

d 
to

 r
en

de
r 

fin
an

ci
al

 s
er

vi
ce

s 
re

la
tin

g 
to

 h
ea

lth
 s

er
vi

ce
 b

en
ef

its
? 

2 
I 

3 

um
n 

I 

I 
4 

I 
5 

I 

N
 

N
 

I~
 

w
 

I
~
 

-.
.j <D

 

G
) 0 <
 

m
 

ll
 

z s:: m
 

z -I
 

G
) F:j m
 

:::j m
 

1\
l 

01
 s:: ?< 1\
l 

0 .....
.. 

1\
l 

Reproduced by Sabinet Online in terms of Government Printer’s Copyright Authority No. 10505 dated 02 February 1998 



21
.2

 

21
.2

.1
 

21
.2

.2
.1

 

21
.2

.2
 

21
.2

.3
 

21
.2

.4
 

If
 th

e 
an

sw
er

 to
 q

u
es

ti
o

n
 2

1.
1 

is
 

21
.2

.1
 t

o
 2
1~

2.
4 

m
us

t b
e 

an
sw

er
ed

 

W
a

s 
th

e
 a

cc
re

di
ta

tio
n 

o
f t

h
e

 F
S

P
 in

 t
e

rm
s 

o
f s

ec
tio

n 
65

(3
) 

o
f t

h
e

 M
e

d
ic

a
l S

ch
e

m
e

s 
A

ct
, 

19
98

, 
d

u
ri

n
g

 
th

e
 r

ep
or

tin
g 

pe
rio

d 
su

sp
en

de
d,

 o
r 

w
ith

d
ra

w
n

, 
o

r 
di

d 
it 

la
ps

e?
 

P
le

a
se

 p
ro

vi
d

e
 d

e
ta

ils
 o

f a
n

y 
su

ch
 

su
sp

e
n

si
o

n
s,

 w
ith

dr
aw

al
s 

o
r 

la
ps

es
 a

s 
an

 a
n

n
e

xu
re

 to
 t

h
e

 r
e

p
o

rt
 a

n
d

 i
n

d
ic

a
te

 th
e

 a
n

n
e

xu
re

 n
u

m
b

e
r 

in
 c

o
lu

m
n

 5
. 

If
 th

e 
a

n
sw

e
r t

o 
Q

ue
st

io
n 

21
.2

.1
 is

 Y
E

S
-

W
a

s 
a 

pr
of

ile
 c

h
a

n
g

e
 r

e
q

u
e

st
 s

u
b

m
itt

e
d

 t
o

 th
e

 R
e

g
is

tr
a

r 
in

 o
rd

e
r 

fo
r 

th
e

 h
e

a
lth

 s
e

rv
ic

e
s 

su
b

ca
te

g
o

ry
 

to
 b

e 
re

m
ov

ed
 f

ro
m

 t
h

e
 F

S
P

's
 li

ce
nc

e?
 

T
h

e
 d

e
ta

ils
 o

f t
h

e
 a

cc
re

d
ita

tio
n

 w
ith

 t
h

e
 C

o
u

n
ci

l f
o

r 
M

e
d

ic
a

l S
ch

e
m

e
s 

(O
R

G
 n

u
m

b
e

rs
 fo

r 
B

R
 n

u
m

b
e

rs
 f

o
r 

ke
y 

in
di

vi
du

al
s)

 m
u

st
 b

e 
co

m
p

le
te

d
 o

n 
th

e
 S

ta
tis

tic
a

l 
In

fo
rm

a
tio

n
 S

h
e

e
t 

(S
ec

tio
n 

8)
. 

D
o

e
s 

th
e 

F
S

P
 h

a
ve

 a
n

y 
co

rp
o

ra
te

 c
lie

nt
s?

 
If 

th
e

 a
n

sw
e

r 
is

 Y
E

S
, 

th
e

 S
ta

tis
tic

a
l 

In
fo

rm
at

io
n 

S
h

e
e

t 
(S

e
ct

io
n

 8
) 

m
us

t 
be

 c
om

pl
et

ed
. 

In
 a

 s
e

p
a

ra
te

 a
nn

ex
ur

e,
 p

ro
vi

d
e

 a
 li

st
 o

f 
p

ro
d

u
ct

 s
u

p
p

lie
rs

 t
h

a
t t

h
e

 
a

n
n

e
xu

re
 n

u
m

b
e

r 
in

 c
o

lu
m

n
 5

. 
. I

n
d

ic
a

te
 th

e
 

C
ol

um
n 

3 
4 

5 

(/
) :;! ~ (/
) A
 0 m
 

JJ
 

)>
 z _--

! 
1\

J 
01

 s:: [!]
 

1\
J 0 _.
 

1\
J z 0 w
 

01
 

w
 

-...
J 

<0
 

1
\)

 
(.

,)
 

Reproduced by Sabinet Online in terms of Government Printer’s Copyright Authority No. 10505 dated 02 February 1998 



2
4

 
N

o
.3

5
3

7
9

 
G

O
V

E
R

N
M

E
N

T
 G

A
Z

E
T

T
E

, 2
5

 M
A

Y
 2

0
1

2
 

c 
0 

0 
c 

:;:: 
C

l) 
Ill 

(
)
 

E
 

c 
... 

C
l) 

.e 
... J!! 

.E 
C

l) 
... 

iii 
C

l) 
c 

"C
 

... 
o

C
D

::J 
-.c

>
<

 
:!::u

C
D

 
-c

a
s
e
 

~
~
~
 

(/) 
1

-z w
 

:::e 
:I: 

~ s I 

""" 
Ill 

z 
... c 

0 
C

l) 

i= 
E

 
0 

E
 

w
 

0 
(/) 

0 

R
eprodu

ced by S
abin

et O
n

lin
e in

 term
s of G

overn
m

en
t P

rin
ter’s C

opyrigh
t A

u
th

ority N
o. 10505 dated 02 F

ebru
ary 1998 



STAATSKOERANT, 25 MEl 201 ~~ No.35379 25 

SECTION 8- STATISTICAL INFORMATION SHEET 

8.1 TYPE OF INSURANCE RELEVANT CURRENCY EXTENT OF COVER 
COVER QUESTION NUMBER (NUMERICAL AMOUNT} 

Professional Indemnity Cover as 7.1 
contemplated in sections 5(e) and 
13 of the General Code of 
Conduct 

Fidelity Insurance Cover as 7.2 
contemplated in sections 5(e) and 
13 of the General Code of 
Conduct 

Guarantees in terms as 7.3 
contemplated in section 13 of the 
General Code of Conduct 

8.2 FURNISHING OF ADVICE AND RECORD OF ADVICE 

TYPE OF INFORMATION REQUIRED RELEVANT PERCENTAGE 
QUESTION NUMBER 

Provide the percentage of new financial 10.3.3 
transactions concluded as contemplated in section 
8(4)(a) of the General Code of Conduct. 

8.3 HEALTH SERVICE BENEFITS 

TYPE OF INFORMATION REQUIRED RELEVANT DETAILS 
QUESTION NUMBER 

Key individual accreditation number with the 21.2.2 
Council for Medical Schemes [BR number] 

FSP accreditation number with the Council for 21.2.2 
Medical Schemes (ORG number) 

Percentage of client base that are corporate clients 21.2.3 
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