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(22 February 2019 – to date) 

 

LABOUR RELATIONS ACT 66 of 1995 
 

(Gazette No. 16861, Notice No. 1877, dated 13 December 1995 – Commencement date: 11 November 1996 

– unless otherwise indicated) 

 

PLEASE FIND SET OUT BELOW A LIST OF PRIVATE AGENCIES THAT HAVE BEEN ACCREDITED BY 
THE CCMA IN TERMS OF THE PROVISIONS OF THE LABOUR RELATIONS ACT 66 OF 1995 (AS 

AMENDED) FOR CONCILIATION AND/ OR ARBITRATION AND/ OR INQUIRY BY ARBITRATOR, WITH 
THE TERMS OF ACCREDITATION ATTACHED FOR THE PERIOD 01 DECEMBER 2018 TO THE 30 

APRIL 2022. 
 

General Notice 89 in Government Gazette 42240 dated 22 February 2019. Commencement date:  

22 February 2019. 
 

PRIVATE AGENCIES ACCREDITED TO CONDUCT CONCILIATIONS AND ARBITRATIONS SUBJECT 
TO CONDITIONS WHERE APPLICABLE 

(RENEWAL OF ACCREDITATION) 
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Name of Agency 

 
Accredited Functions 

Tokiso Dispute Settlement (Pty) Ltd To be accredited for conciliation and arbitration (including Inquiry 
by Arbitrator) from 1 December 2018 until 30 November 2019 on 
condition that Agency meets all CCMA efficiencies specifically the 
settlement rate, that it should ensure its Panel represents the 
demographics of the country and there is equitable distribution of 
work according to race and gender. Monthly reports to be 
submitted to the CCMA to ensure compliance with the 
accreditation criteria and that all sections 198 and 198A to 198C - 
matters are allocated to only those CCMA part-time 
Commissioners and Panellist [sic] who have been successfully 
trained by the CCMA on section 198 and its insertions. 
 

Temnotfo Training cc To be accredited for conciliation and arbitration (including 
Inquiry by Arbitrator) from 01 February 2019 until 31 
January 2022 on condition that all sections 198 and 198A 

to 198C - matters are allocated to only those CCMA part-

time Commissioners and Panellist [sic] who have been 

successfully trained by the CCMA on section 198 and its 

insertions. 

Accord Africa Dispute Resolution (Pty) 
Ltd, trading as Africa Dispute 
Resolution (ADR) 

To be accredited for conciliation and arbitration (including 
Inquiry by Arbitrator) from 01 May 2019 until 30 April 2022 
on condition that all sections 198 and 198A to 198C - 

matters are allocated to only those CCMA part-time 

Commissioners and Panellist [sic] who have been 

successfully trained by the CCMA on section 198 and its 

insertions. 

 


